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HIAS Housing Resource Guide

This resource was compiled by the HIAS Volunteer Program to support asylum seekers across the US in finding and securing housing. We hope this guide will address some of the common challenges or questions you may encounter as you look for stable and affordable housing.
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[bookmark: _heading=h.30j0zll]How to Start Your Housing Search
There are many ways to find housing. Landlords may have their own websites with vacancy listings if they are big enough, or they can arrange for real estate agents to advertise vacancies. There are also websites that include multiple resources. Here is a list of popular websites that can be useful for finding apartments or houses available to rent.

Commercial Services
 
These are commercial search services that may include listings for major landlords or apartment management companies as well as landlords with a few properties. These services are free and many of these sources also have call centers where you may find bilingual help.
 
In addition, each of the following resources has its own App, available for Apple or Android devices, if you are comfortable using these tools. 
 
Apartment Guide (part of Redfin)
https://www.apartmentguide.com 
Apartments (operated by large property management companies)
https://www.apartments.com 
HotPads (part of Zillow Group)
https://hotpads.com 
PadMapper Inc. (part of Zumper, Inc.)
https://www.padmapper.com 
Realtor.com
https://www.realtor.com 
Redfin
https://www.redfin.com/rentals 
Rent.com (part of Redfin)
https://www.rent.com 
StreetEasy (New York City area only, part of Zillow Group)
https://streeteasy.com 
Trulia (part of Zillow Group)
https://www.trulia.com/rent/ 
WalkScore (Information on walkability and other community amenities, part of Redfin)
https://www.walkscore.com 
Zillow (part of Zillow Group)
https://www.zillow.com/homes/for_rent/ 
Zumper, Inc.
https://www.zumper.com
 
You can also work directly with a real estate agent. You can find contact information for real estate agents in the resources listed above. Make sure the agent’s fee is paid by the landlord, so you do not have to pay the real estate agent yourself if this is a cost you do not want to take on.
 
Neighborhood Resources and Community Networks
 
Ideas for finding a place to live may come from word of mouth from friends or others in the immigrant community or from neighborhood bulletin boards, both electronic and physical (as in a note posted in the local supermarket). In addition, many houses of worship can help with housing and other needs.
 
Finally, there are neighborhood social media websites that may include rental listings or useful information about local resources.
 
Craigslist
https://craigslist.org 
Facebook, including Marketplace and neighborhood groups
https://www.facebook.com 
NextDoor
https://nextdoor.com

Please be aware that you should exercise particular caution with Craigslist and Facebook, as there can oftentimes be scams on these platforms. For more information about what to avoid, see this article. 
 
Government Services
 
Most state and local governments offer resources to those looking for housing. They may have local listings and bilingual call centers, as well as helpful resource links with tools for renters such as an affordability calculator, rental checklist, and information about renter rights and responsibilities in their areas. They may also administer federal, state, and local housing programs at the local level. 

One resource is this HUD Resource Locator, which provides an overview of rental services by location across the country. You can also utilize HUD’s Housing Counseling Resources. Foreclosure prevention counseling and homeless counseling services through HUD are available free of charge. Housing counseling agencies may charge for other services such as rental counseling, but if you demonstrate that you cannot pay the fees then they are required provide those services free of charge as well. 

Other Hints
Refugee Housing Solutions is a national organization that provides housing resources across the country and can connect you to help with your housing search. Some of their resources are specific to refugees, but others are available to asylum seekers. 
Sometimes a landlord will not list all their vacancies. If an online listing shows an available unit that is over your budget, contact them anyway. There may be less expensive options upcoming.
Finally, you can walk (or drive) around the neighborhood and look for “For Rent” signs and inquire directly. Many landlords with just one unit for rent do not use commercial services to find tenants.

[bookmark: _heading=h.gjdgxs]Choosing a Neighborhood

Here are some important questions to ask when deciding where to live:

· How close is public transit? If you do not have a car, you will need buses and/or subway trains to get around. You can use Google Maps or CityMapper, or  to search for public transit options. If you have a job, consider how you would get to your place of employment.
· Who else lives in the community? You may want to live in a neighborhood with friends, family, people who speak your language, or have the same background as you. If you are unsure of who lives in the community, you can do a google search or use US Census information by searching the zip code and clicking on “Profile.” 
· How safe is it? Does the neighborhood have a lot of crime? Would you feel safe walking alone at night there? If you would like to research crime statistics in a certain area, you can look it up here.
· How expensive is the neighborhood? Look for areas with lower-cost rental units. The U.S. Department of Housing and Urban Development defines an affordable rental rate as less than 30% of a household’s monthly income. You may pay a higher percentage of your income towards housing when you first arrive here, but keeping costs low will help you remain stably housed over the long-term. We will share information about finding affordable housing later in this guide.
· How far away are important amenities? Does the neighborhood have schools, parks, and playgrounds for your children? Are there grocery stores, laundromats, pharmacies, and health clinics nearby? What about churches, mosques, or temples you want to attend? Especially if you do not have a car, we recommend looking up neighborhoods on Walk Score to answer these questions.
· How close is it to your job? Look for housing near where you work or think you might work.
· Are there any noise concerns? Any nearby construction projects, busy streets with significant traffic, young tenants?
· Where would your children attend school? Would they walk? Is there a bus service, either on a dedicated school bus or using municipal bus service? 
· Is the neighborhood affordable? The U.S. Department of Housing and Urban Development defines an affordable rental rate as less than 30% of a household’s monthly income. You may likely have to pay a higher percentage of your income towards housing when you first arrive here, but keeping costs low will help you remain stably housed over the long-term. To figure out what is affordable for you, you can use an online affordability calculator. Since housing costs differ by area, use a calculator that asks for a neighborhood or zip code. We will share information about finding affordable housing later in this guide.
[bookmark: _heading=h.6qlj0g52wizr]
[bookmark: _heading=h.1fob9te]What to Look for in an Apartment / Home 

Essential Appliances and Features: 
· Make sure the apartment has essential amenities (refrigerator, stove, oven, plumbing, heat.)
· Confirm the presence of safety features such as fire alarms, sprinklers, fire extinguishers and smoke detectors. According to governmental regulations, smoke detectors should be in every bedroom, outside each separate sleeping area and on every level of the home. 
· Generally, apartment buildings with three or more floors must have an elevator.
· All bedrooms must have at least one window.

Verify the Condition of the Unit:
· Test features like heat or air conditioning (if they can be turned on manually) and other appliances (oven, refrigerator…) 
· Check for adequate water pressure and temperature (hot/cold) 
· Assess if there are any plumbing issues (usually indicated by leaks under the sink or water around the toilet) and if water is draining properly 
· Test windows and doors to confirm they can open, close, lock and unlock properly
· Observe any tripping hazards (lack of lighting, floor issues such as uneven tiles, damaged carpet)
· Watch out for mold (usually indicated by smells or visually by black and dark spots on walls, ceilings, around bathtubs and underneath sinks)
· Confirm that power and electricity is functioning (check light switches and outlets) 
· Evaluate the overall condition of the house or unit (peeling paint, cracks, stains…) 
· Look out for signs of pests like bed bugs or rodents (presence of any droppings, scratches, etc.)

Financial Considerations: 
· Are any amenities included in the cost of rent (water, gas, electricity, Wi-Fi, cable, parking)? 
· What is the average cost of utilities?
· Is the building rent-stabilized or rent-controlled? 
· What are the possible rent payment methods? 

History of the Building & Prior/Current Issues: 
· Has the building experienced any significant prior issues (pest, safety, lead)? 
· What are the building security features? How secure is the building entrance? 
· When touring the housing facility, does the building seem maintained, well-kept and clean? Significant maintenance issues of the overall building or common areas can reflect deeper issues in management.
· Is any construction work currently taking place in the building? 
· If any potential neighbors are walking around in the building, consider inquiring about their experience 

Technical Questions: 
· What is the building’s policy on altering the apartment, for instance painting, hanging framed items?
· Who should be contacted for any maintenance?
· Where/how should trash be disposed of? 
· Are there any guest policies? Do guests need to be announced or entered into building security in advance? 

[bookmark: _heading=h.4h17fv3afgu]Building size: 
Rental Apartments can be in small buildings with only a few rental units, or they can be in multi-story buildings with hundreds of units. Sometimes, there can be a rental unit in the same building where the landlord lives, for example an apartment in the same building, but with a separate entrance. Sometimes this is called a duplex.

Many people will want their own apartment with one or more bedrooms. However, single people especially may be able to arrange to be a boarder, which means they rent just the bedroom and share use of common spaces such as the bathroom, kitchen, and living room with other tenants. These arrangements may be informal, or they may be more structured and require some form of lease.

When describing apartments for rent, listings will specify the number of bedrooms and the number of bathrooms. Depending on local regulations, there may be a limit on the number of people that can sleep in a bedroom. A full bathroom will have a sink, toilet, and bathtub. A bathroom with a shower instead of a bathtub may be called a three-quarter bath. If there is no tub or shower, this is a half bath.

[bookmark: _heading=h.uvu2ajy2mygg]Parking:
Some rentals may include a dedicated parking space in a garage or outdoor area. If not, the renter would have to find parking on the street or make other arrangements for parking. This might mean an added cost for parking.

[bookmark: _heading=h.af15i37b9uoq]Pets: 
Many landlords do not allow pets. If you have one, like a dog or cat, be sure to ask. Sometimes a landlord will allow a pet but will ask for a larger security deposit and may charge a monthly fee as well.

The Housing Application Process:
At a minimum, landlords will require a prospective renter to complete an application before agreeing to lease an apartment. The application shows your ability to pay the agreed upon rent. There may also be an application fee to cover the cost of a credit check. 
· What are the exact lease terms and lease/application requirements (guarantor, income requirements, possible documents needed such as proof of income, employment or university enrollment)
· Are there any application, move-in or move-out fees? 
· What is the move-in process like? Should move-in/ move-out occur in a specific time frame? Sometimes buildings only allow move-ins on certain days.

Lease Policies:
· Does the building have a subletting policy? Subletting is when you have another person who is not included in your lease rent out part or all of your apartment.
· Are pets authorized? 
· Can a copy of the lease be reviewed ahead of time? 


Apartment & Building Reviews:
Before signing a lease, an applicant should check the building and landlord review websites like OpenIgloo (a website that lists any government complaints tenants have filed against the building in recent years, describes the nature of the complaint and posts any submitted tenant reviews). 

Disclaimer: Some reviews lack credibility and have been posted by fake reviewers. Real authentic reviews tend to discuss maintenance and management issues. A cluster of reviews mentioning the same issue or concern is also a sign of credibility. 3- or 4-star reviews tend to be more objective and informative. It is always best to check the date of the review as significantly older reviews may no longer be accurate and there could have been a management or owner change.

What to Look for in a Landlord

Good practices to look for in a Landlord:

· Fast and detailed communication and responses and professional, respectful behavior
· Positive tenant reviews 
· Detailed lease agreement
· Willingness to address concerns, solve any preexisting issues and make repairs
· Well-kept appearance of the building itself
· Flexibility, willingness to negotiate and accommodate 
· Clear organized payment and maintenance requests procedures
· Long-term tenants and low turnover

Predatory practices to look out for in a Landlord: 

If a prospective landlord is exhibiting one or several of these behaviors, proceed with caution! 

· Difficult to reach - lack of communication or slow communication during the application process
· Negative reviews on Rate Your Landlord/Building websites
· No written lease, unclear lease agreement or pressuring the applicant to sign the lease without being able to read the document
· Lack of maintenance of the building 
· Demanding money upfront (unusually large security deposit, paying multiple months of rent in advance)
· Uncommon rent payment methods (requesting several postdated checks, wiring money, paying in cash)
· The rental price is too good of a deal to be true and there is a large divide with the usual market price for that type of unit
· Refusing to provide a walkthrough of the specific unit listed 
· Pressure to sign the lease quickly or rushed apartment tour
· Rude or unprofessional communications or behavior
· Many empty units in the building or high tenant turnover 
· “Bait and switch” – falsely advertising the unit and showing a completely different apartment
· They do not ask for any income proof, references or any sort of a background check
· Changing the terms of the lease 
· Refusal to negotiate lease terms or address concerns
· Avoiding questions or vague about the history of the property 
· The lease document mentions mold/ a mold remediation waiver 
· The lease states that the tenant is responsible for all damages and repairs 
· The fee for a late rent payment is unreasonable/ exceptionally high 
 

Landlord Screening Techniques
A few useful strategies include: 
· Conducting an online public property search: By checking the recorder of deeds or recorder’s office website* for a filed notice of default, a tenant can check to see if the management is in the process of being foreclosed upon and can verify the landlord’s financial stability. This is especially important when renting from an individual owner, rather than a rental company.
· Checking ownership status to avoid rental fraud or scams: By checking the county clerk’s office website*, a tenant can verify the entity that holds ownership of the property. 
· Googling the landlord or real estate company: If it is a private landlord, their criminal history might appear in a google search. 
· Checking code violations associated with the property: The city or county code enforcement department* will have a record of code violations which can give insights into possible nuisances or lack of property maintenance issues.
· Assessing the presentability of the listing or rental ad: if the online ad looks unprofessional (questionable grammar, misspelled words…) it may be a sign of deeper issues. 
· Checking the property’s class rating: property class ratings (A- new, expensive luxury properties, B- well-built, well-maintained buildings, C- older yet reasonably well kept, practical and affordable properties or D- properties located in older neighborhoods that may require a significant level of repairs) are determined by the location of the property, age of the property, income level of residents, condition of the property and may reveal insights about the quality of the rental. To check the class rating of a property, Google the address with the term “property class rating.” Please note that property class ratings differ state by state, and not all states have them. 

*Please note, these search tools are dependent on location – you can Google search the recorder of deeds, county clerk’s office, local code enforcement department, etc. for your city or county.
 
[bookmark: _heading=h.3znysh7]What to Know About Signing a Lease 
Once you have found an apartment or house to rent, you will have to sign a lease. (For short term occupancy (30-90 days), you may sign a rental agreement instead.)
 
A lease is a binding legal agreement between you and the housing provider (landlord). It is important to read and understand it before signing.
 
· You have the right to request assistance in understanding the lease. You might get help from a case manager or social worker, other staff member at a nonprofit organization, a sponsor, a volunteer, or a family member over age 18 who is a fluent English reader.
· Be sure you and the housing provider understand all relevant federal, state, and local laws.
· Before signing a lease, inspect the rental unit and document the conditions in writing, including any needs for bug/rodent extermination, or repairs to the physical condition of the unit (floors, windows, doors, and/or kitchen/bathroom appliances).
· BEFORE SIGNING: if you have any questions about the lease or rental unit, contact your resettlement agency, other social service agency contact, or a local free legal aid agency for help.
 
Before signing a lease agreement, you will often be required to submit required documentation for proof of identity, employment, and ability to pay, as well as to pass a criminal background check and show rental history.

Below is a list of some typically-required documentation.

· To demonstrate proof of identity you can use the following documents:
· Driver’s license or state ID
· I-94 Card issued by the U.S. Customs and Immigration Service (USCIS)
· Travel document
· Form I-766 Employment Authorization Card
· Social Security Number (SSN) and Card
· Passport
Please note: If you do not have a photo ID, there are community-based service providers who can help to provide them. If you need a photo ID, you can check with a case manager or an immigrant service provider.
· To submit a criminal history report you can use the following documents:
· Consular Certificate or Attestation
· I-94 Card issued by the U.S. Customs and Immigration Service (USCIS)
· To demonstrate rental history you can use the following documents:
· Co-Signer or Guarantor 
· Proof of Income
· Proof of Subsidy or Assistance Programs
· U.S. Sponsor Letter of Support
· To prove employment you can use the following documents:
· Taxes paid documentation (W2 form)
· Employment Contract or Agreement
· Government Benefit Letters
· Form I-766
· To prove ability to pay you can use the following documents:
· Employment Contract or Agreement
· Government Benefit Letters

 
A good lease will contain the following information:

	1. Start and End Date of the Lease
	10. Notice of Entry

	2. All Lease Addendums:  Common addenda can address health hazards such as lead-based paint, asbestos, and bed bugs, which the housing provider must disclose. There may also be rules about consequences if a tenant brings bed bugs into the apartment or house.
	11. Renewal Conditions

	3. Number of Occupants Allowed
	12. Early Termination Terms, Including Fees

	4. Monthly Rent, Due Date, and Late Charges
	13. Other Allowables: pets (types, size), grills on
balconies or porches or yards (types), etc.

	5. Accepted Methods of Payment
	14. Notice to Vacate

	6. Security and Pet Deposits / Deposit Return
	15. Subletting: Allowed or Not Allowed

	7. Utilities: Included or Not Included
	16. Modifications: Allowed or Not Allowed

	8. Appliances: Included or Not Included
	17. Visitor Policy

	9. Possible Renter Insurance Requirements
	18. Smoking Policy



Costs Associated with Signing a Lease
 
Once you have moved into your apartment or house, you will be responsible for paying your monthly rent. You may also be responsible for paying utility fees (electric, gas, water bills), or those may be included in the monthly rental cost. In addition, signing a lease can involve one-time costs: 

· Security deposit: Landlords can charge up to one month's rent for the security deposit. You'll need to bring a valid ID and at least one check to cover the deposit. 
· Utility fees: You may also need to make additional security deposits when opening accounts with utilities for the first time (gas, electricity, water, WiFi) and will then need to pay monthly utility bills.
· Application fee: Landlords can charge application fees – $20 is a typical application fee cost, but it may cost more.
· Broker's fee (if you used a realtor or agent to find your rental unit): This fee typically ranges from one month's rent to 12–15% of a year's rent. 
· Pet deposit: You might be charged a pet fee in addition to your monthly rent. 
· Move-in fee: This fee might include the cost of changing the locks, making keys, updating the mailbox, and deep cleaning. 
· Cleaning fees: You might be charged cleaning fees when you move out. 
· Sublet fee (only if your lease is for a sublet unit): This fee is usually calculated as a percentage of maintenance, typically 20–30%, for the duration of a sublet. It can also be structured as a percentage of rent or a fixed amount per share. 
 
Additional Information:

· Be sure to know the name and address of your new rental unit. (Apartment buildings often have names as well as street addresses.)
· Be sure to know how to pay your monthly rent as well as your electric, gas, and water bills.
· Be sure to know how to contact your landlord (and, in many cases, your building’s superintendent): name(s), phone numbers, email addresses.
· Ask your landlord for requirements should you want to renew your lease or move out early.
· Get written receipts for all fees you pay and keep them safe throughout the duration of your lease.
· If not required, consider buying renter’s insurance. Ask your landlord, realtor, or the person helping you with your lease for more information about this.

Move-In Conditions Form & Security Deposit
A Move-In Conditions Form is a document used during the move-in process to record the current state of a rental property at the time a new tenant takes possession. It serves as an official log of the property's state, detailing any existing damage or maintenance issues. It helps protect the security deposit and provides a legal record in case of any disputes. Both the tenant and the landlord will have a copy of the completed form. 
The form includes: 
· A checklist of areas (bathroom, living room, bedroom…)
· Corresponding blank spaces for tenants to describe any scratches, prior damage or broken items. 

Additionally, taking photographs of the pre-existing conditions mentioned in the form is also useful as they can serve as evidence and proof of the areas and appliances’ damaged state.  

[bookmark: _heading=h.2et92p0]Landlord and Tenant Responsibilities

Both tenants and landlords have specific responsibilities, some legally mandated and others as best practices. Here's a breakdown:

Tenant's Core Responsibilities

Legally Mandated Responsibilities:

1. Paying Rent on Time:
· Tenants must pay their rent in full and on time as stipulated in the lease agreement.
2. Maintaining the Unit:
· Tenants must keep the rental unit in a clean and safe condition.
· Avoid damage beyond normal wear and tear.
3. Complying with Lease Terms:
· Adhere to all terms specified in the lease agreement, including occupancy limits, noise regulations, and pet policies.
4. Reporting Maintenance Issues:
· Report any necessary repairs or unsafe conditions to the landlord or property manager promptly.
5. Allowing Access:
· Allow the landlord reasonable access to the unit for repairs, inspections, or showing the apartment to potential new tenants, usually with proper notice.

Best Practices (Not Legally Mandated):

1. Respecting Neighbors:
· Minimize noise and be considerate of shared spaces and amenities.
2. Documenting the Condition:
· Take photos or videos of the unit’s condition when moving in and out to avoid disputes over security deposits.
3. Communicating Promptly:
· Maintain open and respectful communication with the landlord regarding any issues or concerns.

Housing Provider’s (Landlord’s) Core Responsibilities

Legally Mandated Responsibilities:

1. Providing a Safe and Habitable Environment:
· Ensure the rental unit meets the standards set by the  Housing Maintenance Code for your state. This includes proper heating, plumbing, and electrical systems, as well as being free from pests and other health hazards.
2. Making Necessary Repairs:
· Address and repair issues reported by tenants that affect the habitability of the unit, such as leaks, broken appliances, or structural problems, in a timely manner.
3. Providing Heat and Hot Water:
· In New York City, during the heating season (October 1 through May 31), landlords must provide heat when the outside temperature falls below 55°F (13°C). Hot water must be provided 24/7 throughout the year. You can check the specifications in your city if you do not live in New York.
4. Ensuring Security:
· Provide locks and other security measures to ensure tenant safety.
5. Handling Legal Matters:
· Comply with legal processes for eviction, rent increases, and other matters, following local rent stabilization and housing laws.

Responsibility for Damages and Repairs

Tenant’s Responsibility:

· Damage Caused by Tenant:
· If a tenant or their guests cause damage beyond normal wear and tear (e.g., broken windows, holes in walls, damaged appliances), the tenant is typically responsible for the cost of repairs.

Landlord’s Responsibility:

· Wear and Tear:
· Landlords are responsible for repairs due to normal wear and tear, such as worn carpets, leaky faucets, or aging appliances.
· Structural Repairs:
· Any structural repairs or issues related to the building’s infrastructure, like plumbing or electrical systems, fall under the landlord’s responsibility.

Getting Your Landlord to Repair Something

1. Report the Issue Promptly:
· Notify your landlord in writing (email or letter) about the needed repair. Be specific about the issue and its location.
2. Document the Problem:
· Take photos or videos of the problem and keep records of all communication with the landlord.
3. Follow Up:
· If the landlord does not respond or act promptly, follow up with additional communication. Keep all correspondence documented.
4. Request an Inspection:
· If you live in affordable housing and the landlord still does not address the issue, you can request an inspection from your property’s HUD program administrator. For more information on the inspection request process for affordable housing, click here. 
· In New York, you can contact the NYC Department of Housing Preservation and Development (HPD). They can issue a violation notice to the landlord, compelling them to make the repair.
5. Legal Action:
· As a last resort, tenants can withhold rent (after notifying the landlord of their intent), sue the landlord in Housing Court, or request a rent reduction until repairs are made. However, it is advisable to consult with a tenant lawyer before taking legal action. See below for legal resources.

[bookmark: _heading=h.tyjcwt]What to Do If You Fall Behind on Rent
1. What is Eviction, and Why Might a Landlord Evict You?
Eviction is the legal process through which a landlord removes a tenant, usually due to a violation of the rental agreement. Reasons for eviction may include:
· Non-payment of rent: The most common reason.
· Lease violations: Breaking rules like having unauthorized pets or not maintaining cleanliness.
· Nuisance or illegal activity: Activities that disturb neighbors or involve illegal acts.
· End of lease term: Landlords may choose not to renew a lease and pursue eviction if the tenant doesn’t vacate.

Important: Landlords must follow legal procedures, and tenants have rights throughout the process. Maintaining communication with your housing provider can help prevent eviction, as they might be willing to work with you on a delayed payment plan. However, in the event you receive an eviction notice DO NOT WAIT to seek legal assistance. Seek it immediately and communicate with your housing provider to learn if you can avoid eviction. Please see below for suggestions on how to find a housing lawyer or legal support.

2. What Does the Eviction Process Look Like?
1. Notice: The landlord serves you a written notice, such as a "Notice to Pay Rent or Quit." This tells you what the problem is (e.g., unpaid rent) and how long you have to fix it.
a. Non-payment of rent: In New York, you have 14 days to pay or leave. Click here check the eviction notice timeline for the state you reside in.
2. Tenant Options: After receiving notice, you can:
a. Pay the owed rent or comply with lease terms.
b. Move out.
c. Choose not to comply.
3. Court Filing: If you don't comply (e.g., by paying the rent owed), the landlord can file an eviction lawsuit in court.
a. Click here to check the court filing timeline for the state you reside in.
b. In New York, you’ll be served notice of the hearing at least 10-17 days in advance. This notice will include the hearing’s date, time and location. The case will be held in a court where the property is located. You, or the landlord, can request a 14-day postponement.
c. If the eviction is for unpaid rent, you can still pay before the hearing to stop the eviction. However, note you must respond within 10 days. If you don’t respond, the court may rule in favor of the landlord. 
4. Court Hearing: A judge will review the case.
a. If the landlord wins: You have 10 days after receiving the warrant to move out.
b. If you win: You may remain in the unit under specified conditions.
5. Eviction Enforcement: If you don’t leave after the court’s decision, a sheriff will oversee your removal.

There are a few circumstances in which the court may grant a stay of execution, and allow you more time in the rental unit before having to move out:
· Extreme Hardship: This can include things like serious illness, changing the school a child is enrolled in, and other family hardships a move would cause. The stay can be no longer than one year.
· See below on suggestions to for finding a housing lawyer or legal support.

3. How Much Time Do You Have to Pay?
In New York, after falling behind on rent, your landlord must give you 14 days' notice to pay or vacate before they can file an eviction lawsuit. In some other states, the timeline is shorter than 14 days. The below table is specific to New York - you are encouraged to look up the eviction timeline for each of these violations in your state.
	Grounds
	Notice Period
	Curable?

	Nonpayment of Rent
	14 days
	Yes

	End of Lease or No Lease
	30 days
	No

	Lease Violation
	10 days to fix, then 30 days to vacate
	Yes

	Illegal Activity
	None
	No


 
4. What Rights Do You Have During Eviction?
· Right to Notice: You must receive written notice before any legal action.
· Right to a Court Hearing: You can present your case in court.
· Protection from Retaliation: Landlords cannot evict you for reporting issues or joining a tenant group.
· Protection from Discrimination: Eviction cannot be based on race, color, national origin, religion, sex, disability, or familial status, according to the Fair Housing Act.
· Right to Appeal: You may have the right to appeal an unfavorable decision.

5. What is an Illegal Eviction?
· Self-Help Evictions: Your landlord cannot forcibly remove you by changing locks, shutting off utilities, or removing your belongings.
· Retaliatory Evictions: You cannot be evicted for exercising legal rights, like reporting unsafe conditions.

6. How to Find a Housing Lawyer or Legal Support
· Legal Aid: Many organizations offer free or low-cost legal services for low-income individuals. Check Legal Aid by USA.gov for resources. Also see below for additional organizations. 
· Legal Services Corporation (LSC) helps you find legal aid in your community for people with low incomes.
· LawHelp.org assists you in finding legal aid near you and in answering any legal questions. 
· Rental Assistance Finder provides rental assistance programs for those unable to pay rent or utility bills. 
· National database of Emergency Rental Assistance programs provides information about the status of each program.
· Law Help Interactive is a website that helps you fill out legal forms for free. The site asks you questions and uses your answers to complete the documents you need, no lawyer necessary.
· American Bar Association provides free legal answers from legitimate lawyers. 
· Tenant Rights Groups: Contact tenant unions or housing rights advocacy groups, which may offer free legal clinics or consultations. Some national examples are Housing Rights Initiative, National Low Income Housing Coalition, and National Housing Law Project. There may also be a local tenant union in your building, neighborhood or city.   
· Bar Associations: State and local Bbar Aassociations can help you find a lawyer who specializes in housing law.

7. How to Find Emergency Rental Assistance
· HUD Resources: HUD’s Public Housing and Housing Choice Voucher programs provide rental assistance through the Public Housing and Housing Choice Voucher programs. Visit HUD's website for information on rental assistance programs or call 800-569-4287. You can also find a housing counselor here.
· Local Charities and Nonprofits: Organizations like the Salvation Army, Catholic Charities, and United Way.
· State and Local Programs: Many state and city governments offer rental assistance programs. Call 2-1-1 for help.
· Community Action Agencies: These agencies assist low-income families, including with rent. Find your local Community Action Agency here, and contact them directly to ask if they provide rental assistance.
· COVID-19 Relief: Rental assistance may still be available in some areas for tenants affected by the pandemic.
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