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I. [bookmark: _Toc172644214]New Jersey Department of Labor
Website: https://www.nj.gov/labor/career-services/contact-us/one-stops/ 

Overview:
New Jersey's One-Stop Career Centers offer many services for job seekers. They are located in most counties in New Jersey and are staffed with qualified employment counselors to guide job seekers.  Other services offered at these locations include job search assistance, training & education assistance, and on-site resource rooms (PCs, telephones, etc.).  

Programs:

· Job Search Assistance
· Training and Education Assistance, including classes to learn English or get a high school diploma
· One-on-One Career Counseling  
· Immediate Job Placement
· Resume Development
· Sharpening Interview Skills
· Support for being recently laid off

Compensation: None.
Cost: Services are free. 

How to apply: Job-seekers can just walk in to their closest One-Stop Career Centers  (click link to find locations by County) for career support services, or fill out an application for an appointment for in-person career counseling.

Eligibility: 
· Residency requirements: For New Jersey residents. 
· Language requirements: Available in English & Spanish. 


[bookmark: _heading=h.ag9ugbxn9vp0]


[bookmark: _Toc172644215][bookmark: _heading=h.pudtiai1abru]SERVICES IN NEW YORK

I. [bookmark: _Toc172644216]New York State Department of Labor:
New York Career Services for Asylum-Seekers
Website: https://dol.ny.gov/asylum-seeker-employment-efforts

Overview: 

The New York Department of Labor's career experts work with individuals to assess skills, work history, education, career interests, and more, and connect them with employers across the state.  

Programs:  
Work with a career counselor from the New York State Department of Labor to connect you to job opportunities.
Compensation: None.
Cost: Services are free. 

How to Apply: To have a Career Counselor from the New York State Department of Labor contact you to assist in connecting you to job opportunities, please complete this form. This information will only be used by the Department of Labor for career counseling purposes. 

Eligibility: 
· Residency requirements: New York residents. 
· Language requirements: Resources available in English, Albanian, Arabic, Bengali, Chinese, French, Greek, Haitian-Creole, Hindi, Italian, Japanese, Korean, Polish, Russian, Spanish, Ukrainian, Urdu, & Yiddish. 
· Work status: All asylum-seekers with work authorization in New York. 



II. Department of Labor:  Asylum-Seekers Resources and Self-Service Tools
  https://dol.ny.gov/asylum-seekers-resources-and-self-service-tools


A. [bookmark: _heading=h.49muou4d22x2][bookmark: _Toc172644217]ADULT EDUCATION SERVICES:

SUNY (State University of New York) has 10 Educational Opportunity Centers (EOC’s).  There are EOC’s in Manhattan, Brooklyn, Queens, and the Bronx.  There are 6 EOC’s in other parts of New York State:  Buffalo, Capital District, Long Island, Rochester, Syracuse, and Westchester.  There are also two Outreach Centers, one in North Bronx and one in Schenectady, NY.

NOTE:  Each EOC is administered by a separate school (such as a CUNY school, or a community college), and each is operated a bit differently, with slightly different eligibility requirements.  Below are some details on the EOC’s in the greater New York City area.

[bookmark: _Toc172644218]1. MANHATTAN EDUCATIONAL OPPORTUNITY CENTER 
163 W 125th Street, 15th Floor
New York, NY 10027
Phone: (212) 961-3231
Website: https://www.bmcc.cuny.edu/meoc/ 

Overview: 

This program is administered by the Borough of Manhattan Community College.  Manhattan EOC offers academic programs, including ESOL and High School Equivalency classes.  They also offer a variety of career training programs.  Finally, they have a project called YouthBuild, 
in which participants (aged 16-24) earn their High School Equivalency diploma while gaining	 construction industry skills in carpentry and plumbing.

	Programs:

Academic Programs  
Literacy Development, Numeracy (math skills), Developmental Study Skills, ESOL (in-person only), and High School Equivalency Classes.  All of these will require taking the TABE (Test of Adult Basic Education) for placement, and classes require certain scores to register.

Career Training Programs  
CNA (Certified Nursing Assistant), Security Officer Training, Certified Electronic Health Records, Certified Medical Administrative Assistant, Certified EKG Technician Program, Certified Phlebotomy Training, Direct Support Professional, Hospitality Training Program, OSHA (Construction Site Safety), Google IT, Commercial Driver’s License Training, and Civil Service Exam Preparation.

YouthBuild 
Participants (aged 16-24) earn their High School Equivalency diploma while gaining high-demand construction industry skills in carpentry and plumbing. They will then use their new skills in construction to rehabilitate affordable housing for low-income or previously unhoused families in their community.

Compensation:  MEOC pays for the first round of testing for certain licensure exams.

Cost:  Most services are free, but for some programs there is a refundable book deposit of $40.  Also, for	 medical training programs, there is a fee of $40 for malpractice insurance.

How to Apply:  Please visit  https://www.bmcc.cuny.edu/meoc/admissions/how-to-apply/  for instructions on how to apply.

Eligibility:
· Residency Requirements:  New York State residency, as demonstrated by a photo ID. 
· Language Requirements:  All classes are taught in English, except for ESOL.  Participants must take the TABE (Test of Adult Basic Education) to determine placement and eligibility for classes.
· Immigration/Work Status:  Applicants regardless of citizenship status or national origin including undocumented and Deferred Action for Childhood Arrivals (DACA) students graduating from US high schools are eligible for Manhattan EOC programs.  Income documentation is required for 
Career Training programs, College Preparation classes, and English for Speakers of Other 
Languages (ESOL). Proof of education (a high school diploma) is required for Career Training
programs and College Preparation classes. For High School Equivalency Preparation Programs, only a current photo ID and New York State residency is required. 
· General Requirements:  Based on the MEOC’s guidelines and funding sources, the Admissions guidelines and documents required are different for each program.  Please go to: https://www.bmcc.cuny.edu/meoc/admissions/admissions-document-checklist/ for the specific requirements for each program.


[bookmark: _heading=h.wq6cub8y9mv7]
[bookmark: _Toc172644219]2. BRONX EDUCATIONAL OPPORTUNITY CENTER 
1666 Bathgate Ave
Bronx, NY 10457
Phone: (718) 530-7002 (Admission & Registration)
Website:  www.bronxeoc.org 

Overview:

This program is administered by the Bronx Community College.  They offer career training, high school equivalency preparation (GED), college readiness classes, college and financial aid application assistance, job and internship placement assistance, and Microsoft certifications to New Yorkers who qualify.  

Programs:  

As of 6/25/24, they are accepting applications for:  High School Equivalency/GED, College Prep, Certified Nursing Assistant (CAN), Emergency Medical Technician (EMT- Need to have valid NY driver’s license for this), Patient Care Technician, Security Guard Training, and Microsoft Certification.  They also sometimes offer a training program to become a barber.  

Compensation:  None.

Cost:  All services are free.  No student loans or financial aid required.

How to Apply: Fill out an application here. 

Eligibility:
· Residency Requirements:  New York State Resident.  Must provide photo ID, preferably from DMV (Department of Motor Vehicles) or US Passport or Permanent Resident Card (Green Card), or an EBT Card with photo if in the process of getting a DMV ID card.
· Financial Requirements (Proof of Income):  
a. If the person has any income, they must submit a tax return.  Need to have low- to moderate-income, meaning under 250% of the federal poverty guideline. (*See NOTE below.)
b. If the person has no income but is staying with someone who is financially responsible for them, they can get a support letter from that person, and submit that person’s tax return showing that they make less than the household limits stated above.  
c. If this is not possible, the client can use a letter from Public Assistance (“Current Budget Letter”) from the Human Resources Administration (HRA), or a letter from SNAP, saying that they qualify for Food Stamps or other public benefits.  They can also use an award letter from Unemployment, Child Support, or Social Security/SSI/SSDI Benefits. 
d. They do not accept pay stubs or W-2 forms.  
e. Note:  The address on the responsible person’s documents should match the client’s address, to demonstrate that the client is staying with them, and that they live in New York.

· Proof of Education:  Not needed for GED (HS Equivalency) Classes, Home Health Aide classes, or Microsoft Certification.  Otherwise, clients need to show GED or HS Diploma or transcript with graduation date shown.  If they graduated in their country of origin, they can go to certain agencies to get a copy of their diploma translated and evaluated.  For example:  Educational Credential Evaluators: www.ece.org
· Language Requirements:  All classes are currently in English. Applicants will be given the TABE (Test of Adult Basic Education) reading and math test, to determine ability to take classes in English.  Scores plus experience will be considered. If test score requirements are not met, there is a remedial program called VAPL (Vocational Academic Preparation Lab) for which asylum-seekers are eligible.  NOTE:  They may be developing ESL-based classes in the future, including HS Equivalency/GED classes in Spanish or in the predominant languages of the area.
· Work Status:  Must have social security card, or a DHS/Work Authorization card with social security number.  
· Legal Status:  Must have some kind of legal status in US—e.g. refugee, asylee, TPS, asylum-seeker with work authorization, or with an asylum document (e.g., “Form I-797C”), stating that the person has filed for asylum status. 


*NOTE:  As of 7/1/24, 250% of the federal poverty guidelines would mean having an income less than $25,142/year for a single-person household; for 2 people = less than $33,874; 3 = less than $42,606; 4 = less than $51,338; 5 = less than $60,070; 6 = less than $68,802; 7 = less than $77,534; less than 8 = $86,266. 




[bookmark: _Toc172644220]3. QUEENS EDUCATIONAL OPPORTUNITY CENTER 
158-29 Archer Ave
Jamaica, NY 11433
Phone: (718) 725-3320:  Admissions Office
Website: https://queenseoc.net 

Overview: 
The Queens EOC, administered by York College,  exists “to produce lifelong learners who are self-directed, empowered, and committed to excellence. Students and residents of the surrounding communities are provided a range of services designed to develop their academic, career and workforce development and life skills necessary to become increasingly productive individuals.”
Programs:
English For Speakers of Other Languages (ESOL:  3 levels), High School Equivalency (HSE/GED) Preparation, Basic Education (Pre-GED), Developmental Studies (Literacy entry for GED Preparation); Accelerated HSE/GED Preparation, Pathways to College (College Preparation), Certified Professional Coder & Biller, Security Guard Registration Training, Home Health Aide/Personal Care Assistant, Career Employment Opportunities (CEO), OSHA 10/30 (Construction Site Safety), and a range of community services including the College Connections Initiative.  
The Queens EOC is certified by the New York State Education Department as a GED testing site.  It is also a Microsoft IT Academy that offers Microsoft certifications and other technology options for new users and people seeking to advance their skills. 
	Compensation:  None.

Cost: Services are free.

How to Apply: 

Go to www.queenseoc.net and select “Apply Online.”
a. In-Person Admissions Hours: Mon.-Wed. 9:30 AM – 3:00 PM, Thurs. 11:30 PM – 4:00 PM  (At their office on Archer Avenue, above the MTA Subway for the E, J, and Z Trains)
b. Virtual Admissions Hours:  Tues. 3:00 PM – 4:30 PM, Thurs. 9:30 AM – 11:00 AM
You can join a Virtual Admissions Session during the virtual admissions hours, at:
https://www.queenseoc.net/virtual-admissions-office/ 
c. If you are unable to apply during these hours, click the same link to complete a contact form.  EOC staff will contact you via email, telephone, or text as soon as possible to help you get started in the admissions process.

Eligibility:
· Residency Requirements:  Must be a New York State resident
· Age Requirements:  Must be at least 16 years of age and out of school.
· Immigration/Work Status:  US citizens and non-citizens may apply (immigration status is not taken into consideration).

NOTES on Eligibility:  Applicants must meet both the academic and income eligibility requirements to receive services and for admission into EOC programs. In the instance of the High School Equivalency (GED Preparation) program, there are no income guidelines. Some vocational/career training programs require possession of a High School or HSE (High School Equivalency) diploma. All applicants are provided with a placement assessment on the Test of Adult Basic Education (TABE test) that will measure reading and math skills levels. These skills are associated with program entry requirements or placement in the appropriate level of study.

For more information on Eligibility Requirements, please visit:  https://www.queenseoc.net/eligibility-requirements/ 


	
[bookmark: _Toc172644221]4. BROOKLYN EDUCATIONAL OPPORTUNITY CENTER 
111 Livingston St
Brooklyn, NY 11201
Phone: (718) 802-3366
Website: https://sunybeoc.org

Overview:  The Brooklyn EOC is administered by New York City College of Technology.They provide tuition-free programs that provide professional and educational training as a pathway to a career, high school equivalency diploma, improvement in English proficiency, or preparation for college.  

Programs:  

Academic courses include ESOL, High School Equivalency, and College Preparation classes.  They also provide short-term training in OSHA 30 Construction and Site Safety training, as well as Security Guard Training.   In addition, they have longer-term training programs, for careers such as Direct Support Professional, Medical Assistant, Medical Billing and Coding, Office Administrative Professional, Patient Care Technician, and Tourism & Hospitality Operations.

Compensation:  None.

Cost:  Services are free.  (Some programs may require a $36 fee for fingerprinting upon graduation.)

How to Apply:

1) Complete an application at https://sunybeoc.org/how-to-apply/
2) Expect an email invite to an online enrollment session within 10 business days.
3) Attend an online enrollment session.
4) Submit required documents within 2 business days.
5) Take TABE Placement Test in-person at the EOC office.
6) For questions, contact admissions@beoc.cuny.edu or call (718) 802-3344.

Eligibility:
· Residency Requirements:  New York State residency, as shown by NY driver’s license, non-driver’s ID, benefits card with photo ID, New York City ID card, US Permanent Resident Card (Green Card), or US passport.
· Financial Requirements:  Must be low- to moderate-income, as shown on proof of income documents:  Tax return, Unemployment, SSI/Social Security Benefits, DSS Letter (HRA Current Budget Letter or Children Services letter), or Child Support/Alimony letter.  Note:  Pay stubs, W-2 forms or notarized letters are not acceptable as proof of income.  
If staying at a shelter, a Shelter Letter can establish proof of residency and proof of income.
· Language Requirements:  All classes are held in English, except ESL classes.
· Proof of Education:  Must have a high school diploma, GED, or foreign diploma (translated), to take training courses, but not required for ESL or High School Equivalency classes.  Students cannot have earned more than 33 college credits to qualify for services.
· Immigration/Work Status:  Asylum-seekers are accepted, providing they can show that they are in the process of establishing residency in New York State (e.g., a letter from UCSIS stating they are in the process of applying for asylum—Form I-767C).  Work authorization is not required.  They do not ask for a social security number or card.



[bookmark: _Toc172644222]5. WESTCHESTER EDUCATIONAL OPPORTUNITY CENTER
26 South Broadway
Yonkers, NY 10701
(914) 606-7621
Website:  https://www.sunywcc.edu/locations/yonkers/eoc/ 
Email:  eoc-admissions@sunywcc.edu   

Overview:  This EOC is administered by Westchester Community College.  They offer job training and specific career certifications, ESL classes, GED classes, and career/college preparedness counseling.  

Programs:

Courses include CNA (Certified Nursing Assistant), Home Health Aide, Medical Administrative Assistant, Medical Billing and Coding, EKG Technician, Phlebotomy Technician, OSHA (Site safety for construction), EMT (Emergency Medical Technician), Pharmacy Technician, Security Guard, Commercial Driver’s License, and more.  

Compensation:  None.

Cost:  Services are free.

How to Apply:  
1) Attend an Information Session.
2) Submit required documents.
3) Take placement test (if applicable).
To schedule an Information Session, visit:  
Schedule Appointment with SUNY Westchester EOC - Student Affairs (as.me)


Eligibility Requirements:

· Residency Requirements:  New York State residency, as shown by either a photo ID, or recent official mail (within approximately 6 months).  This can be a letter from the Department of Social 
Services, cell phone bill, utility bill, etc., or any other official correspondence.  Mail must include their name, date, and address, and cannot be just a hand-written letter.
· Immigration/Financial Requirements:  They are currently providing waivers for people here less than 6 months without work authorization, if they can provide certain documents, depending on the situation:  

a. For people who have come into the country with a stamped passport, just show the passport, and the date will show that they arrived within the last 6 months.
b. If they came across the border and interacted with a BCP official, they would be getting a letter from USCIS with a court date, stating the date they entered.  They can use that letter as proof of their arrival date.
c. If they entered without inspection (EWI)—meaning that they crossed the border without interacting with any US official:  
i. If staying with parents, they can use their parents’ household income as shown by a tax return, which will show their address as NY; along with the client’s birth certificate, showing at least one of the parents’ names.
ii. If staying with other family members, friends, etc.:  The party who is financially
responsible for them can submit a notarized letter of support, stating that the person is living with them, and that they are financially responsible for them.  This letter should have the family member or friend’s name and the client’s name and address where they live, showing NY state residency.  In terms of income for this situation, that responsible person can send a copy of their pay stubs, or a letter from their employer stating their income.  
iii. Also, if someone is staying in a shelter, the shelter can provide a residency letter for them.  
· Language requirements:  Most classes are in English; participants need to pass the TABE (Test of Adult Basic Education) test.  For ESL classes, students will take a placement test to place into 4 levels of English classes.  There is one Home Health Aide course in Spanish.
· Work status:  Work authorization required aside from the exception noted above.










III. [bookmark: _Toc172644223]CULINARY TRAINING PROGRAMS THAT SERVE ASYLUM-SEEKERS

1. [bookmark: _Toc172644224]CAREERS THROUGH CULINARY ARTS PROGRAMS (C-CAP)


Overview: 

C-CAP’s Careers Pathways Program accepts applications for its culinary training and job placement program. This 5-week course is conducted primarily in Spanish, with small class sizes. Classes are open to anyone in NY, NJ or surrounding areas, but onlytake place in Queens. Website: https://ccapinc.org/blog/programa-de-trayectorias-profesionales-para-solicitantes-de-asilo/ 


Program:

Career Pathways Program for Asylum-Seekers/ Programa de Trayectorias Profesionales Para Solicitantes de Asilo:  Program teaches culinary skills to people with work permits or temporary protected status (TPS). It instructs them and provides access to the New York Food Handlers Course exam. Program places graduates in jobs within the New York City culinary industry. / Enseña habilidades culinarias a personas con permisos de trabajo o estatus de protección temporal. Les instruye y brinda acceso al examen de Curso de Manipuladores de Alimentos de Nueva York. Coloca a los estudiantes graduados en empleos dentro de la industria culinario de la ciudad de Nueva York.

Compensation: This course is unpaid, but students receive their own knife kits, aprons, and hats, as well as MetroCards to get to and from the school. They are also enrolled in the NYC Department of Health Food Protection Course, which is completely covered by the organization.

Cost: Services are free.

How to Apply: Please fill out the application at https://ccapinc.tfaforms.net/5090291. 

Eligibility: 
· Residency requirements: None, but the teaching kitchen is located at a school in Queens that is only accessible by bus. The program is for applicants who have been in the US for less than three years. 
· Language requirements: Instruction in Spanish. (Must speak fluent Spanish.) / Instrucción en español.
· Work status: Must have TPS (Temporary Protected Status) or work authorization. Applicants must be able to show that they are in the process of obtaining their social security number. 




2. [bookmark: _Toc172644225]EMMA’S TORCH 

Locations in Carroll Gardens and Brooklyn, NY, and Washington, DC
Website:  https://emmastorch.org/program
Email: info@emmastorch.org 

Overview:

Emma’s Torch offers an 11-week, paid apprenticeship program with up to 440 hours of culinary training as well as employability, equity, and empowerment training. 

Program:

The curriculum has two components: 
· On-the-job culinary instruction, designed in consultation with the Culinary Council
· Employability, equity, and empowerment training and workshops to ensure long-term success, independence, and adjustment to the American workplace

Compensation: $16 per hour (New York City minimum wage).

Cost: Services are free.

How to Apply: Complete an application here. 

Eligibility:
· At least 18 years or older.
· Open to refugees, asylees, asylum-seekers, or survivors of human trafficking who have arrived in the United States within the past five years. 
· Ready to have full-time availability for the duration of the program. 
· Making less than $10,000 annually and/or facing significant barriers to employment in the US.
· Able to lift 50 pounds (22kg) and stand on your feet for 8 hours. 
· Residency requirements: Applicants must live in the NYC metro area but are not required to submit proof of residency. 
· Language requirements: Able to communicate and follow instructions in English.
· Work status: Authorized to work in the United States






3. [bookmark: _Toc172644226]HOT BREAD KITCHEN, LTD.
Website: hotbreadkitchen.org 
Phone: 212-540-9070

Overview: Hot Bread Kitchen food career programs provide the technical and professional skills you need for employment in the culinary sector. They will help you select a role that fits your skills and schedule, prepare your resume and get ready for your interview. 


Program #1: Signature Culinary Fundamentals Program 
Instruction in English

Description: Culinary training and job placement for work in restaurants and industrial kitchens. Includes training to pass the NYC Food Protection Exam. Intermediate English for Speakers of Other Languages (ESOL) is also available.

Compensation:  None 
Cost:  Free

How to apply: Complete a brief application at https://www.tfaforms.com/4925637 indicating your interest in this program and a staff member will be in touch with next steps, including an interview process.  

If you need assistance completing the applications or have any questions, please contact Lilian Sanchez at lsanchez@hotbreadkitchen.org .

Eligibility:
· Must identify as woman, nonbinary, or genderqueer.
· Must be at least 18 years or older.
· Must be fully vaccinated against COVID-19. 
· Able to lift 50 pounds (22kg) and stand on your feet for 8 hours.
· Residency requirements: New York City resident.
· Language requirements: Basic English is required. 
· Work status: Work authorization required 


Program #2: Culinary Career Pathways for New Yorkers / Caminos Culinarios para Nuevos Neoyorquinos
Bilingual instruction in English and Spanish 

Description: This program provides hands-on instruction on basic culinary and baking techniques, food safety, and other kitchen fundamentals, specially tailored to the needs of newly arrived, Spanish-speaking New Yorkers with Temporary Protected Status or migrants who are authorized to work. Instruction will be provided in English and Spanish by bilingual instructors and support staff.

Compensation: Participants receive a stipend of $160/week for 5 weeks, MetroCards to get to training, and weekly produce bags from City Harvest.

Cost: Services are free.

How to apply: Complete a brief application at https://www.tfaforms.com/5106196 indicating your interest in this program and a staff member will be in touch with next steps, including an interview process. 

	Eligibility:
· Must be at least 18 years of age or older.
· Must be fully vaccination against COVID-19. 
· Able to lift 50 pounds (22kg) and stand on your feet for 8 hours. 
· Residency requirements: New York City residents.
· Language requirements: For Spanish speakers. 
· Work status: Must have TPS (Temporary Protected Status), work authorization, or be in the process of acquiring TPS.




IV. [bookmark: _Toc172644228]NYC ACCESS TRAINING 
Website: https://www.nyc.gov/site/sbs/careers/access-training.page 
Questions can be sent to training-02@sbs.nyc.gov 

Overview
NYC has a large job training and placement system across the five boroughs, in all sectors. The website is regularly updated with training programs that are accepting applicants. Programs are available in the following fields: food service, healthcare, industrial & construction work, media & entertainment, and technology.

Programs:

ACCESS TRAINING:  As of 6/17/24, open programs include: 

1. First Course NYC: For eligible New Yorkers who are passionate about starting their career in a restaurant kitchen, and are willing and able to commit to full-time training and employment.
2. Future Code:  Diversifying the Future of Web Development in NYC:  Tech Training - SBS (nyc.gov)
3. Healthcare Finances and Operations:  Healthcare Training - SBS (nyc.gov)
4. Immigrant Nursing Program for English Language Learners: Free program for immigrant nurses to improve English language skills, learn about nursing in the US healthcare system, prepare for the NCLEX-RN exam to become re-licensed in NY State, and apply for employment upon obtaining NYS RN licensure. 
5.  NYC °CoolRoofs: 10 to 11 weeks of full-time, paid work experience installing energy-saving reflective rooftops at a starting wage of $16 per hour. Opportunity to earn credentials in the construction sector, including 4-Hour Flagger, 4-Hour Scaffold User, CPR/First Aid, OSHA 30, and Construction Site Safety Training (SST) certification at no cost.

Compensation: Some programs are paid. Trainees in certain occupations and placements may be eligible for Individual Training Grants (ITGs) which pay for tuition, registration fees, testing fees, and books for in-demand training. Eligible applicants for ITGs must have a minimum of a GED or high school diploma.

Cost: None. 

How to Apply: Look on the website under “Status of Training Programs” for the programs currently accepting applicants and how to apply. 

Eligibility: 
· Please note that each training program may require additional qualifications.
· Be at least 18 years or older.
· Meet all federal selective service requirements.
If currently employed, earn less than $63,925 per year. Different training programs may have different income requirements. 
· Residency requirements: New York City residents. 
· Language requirements: Each training program may have different language requirements. 
· Work status: All programs are open to asylum-seekers with work authorization.
· Public charge test: Training programs should not impact the public charge test, but it is best to check with each individual program. 







V. [bookmark: _heading=h.capk4qihhey2][bookmark: _Toc172644229]WORKFORCE1 CAREER CENTER SYSTEM

1. [bookmark: _Toc172644230]WORKFORCE1 VIRTUAL CAREER CENTER
Website: https://www.nyc.gov/site/sbs/careers/virtual-wf1cc.page 

Overview:

Workforce1 helps New Yorkers prepare for, and connect to, jobs across New York City's five boroughs and in every sector of the economy.

Programs:

Through their Virtual Workforce1 Career Center system, they can connect you via web or phone (within one to two business days) to one-on-one help from professionals who can help you:

· Identify jobs that are a fit for your experience and skills
· Prepare for interviews
· Access free training

How to Apply:

Fill out the intake form below to be connected to our experts to learn more about career opportunities: https://on.nyc.gov/wf1-online 

Compensation:  None.

Cost:  Services are free.

Eligibility:
	Residency Requirements:  New York State resident.
	Additional Requirements: Not listed – if you have an appointment with them, we advise asking about language and work status requirements.
	







[bookmark: _Toc172644231]2.  WORKFORCE1 CAREER CENTERS (IN-PERSON SERVICES)
      Website:  https://dol.ny.gov/career-centers  

Overview:
The Workforce1 network of career centers, administered by Small Business Services of the New York State Department of Labor, prepares and helps New Yorkers to find jobs.

Programs:
· Developing job search skills through resume and interviewing workshops
· Training local residents to acquire skills in growing fields
· Connecting jobseekers to employers with open positions (for those with work authorization)
Compensation:  None.

Cost:  Services are free.

How to Appy:

Services are available online (through the Virtual Workforce1 Career Center System—see previous entry) or in-person, at 14 locations in the New York City area.  Some in-person services may be by appointment only, depending on the location.  It is best to call first to find out about the walk-in services, hours, and appointments. Also, current hours are listed on each career center’s website (see below).

Eligibility:
	Age Requirements:  Must be 18+ years old.
Residency Requirements:  Must be a New York City resident.
Language Requirements:  Classes are generally in English, but this may vary from center to center.  For one-on-one career counseling, they either have bilingual staff members, or can use an interpreter phone-line for most languages.
Immigration/Work Status:  Social security number is not needed for job preparation services (resume assistance, interviewing skills, etc.), but may be required for some jobs that people are referred to, if they do have work authorization.

Here are the 14 locations in the 5 boroughs of New York City:




Bronx Workforce1 Career Center
(Counties Served:  Bronx)
400 East Fordham Road
(Entrance on Webster Avenue)
Bronx, NY 10458
Phone: (718) 960-2458
Website:  https://dol.ny.gov/location/bronx-workforce1-career-center

Brooklyn Workforce1 Career Center
(Counties Served:  Kings)
9 Bond Street, 5th Floor
Brooklyn, NY 11201
Phone: (718) 246-5219
Website:  https://dol.ny.gov/location/brooklyn-workforce1-career-center 

Elmhurst Workforce1 Career Center
(Counties Served:  Queens)
90-02 Queens Blvd., 2nd Floor
Elmhurst, NY 11373
Phone: (718) 321-6307
Website:  https://dol.ny.gov/location/elmhurst-workforce1-career-center 

Flushing Library Workforce1 Career Center
(Counties Served:  Queens)
41-71 Main Street
Flushing, NY 11355
Phone: (718) 412-0926
Website:  https://dol.ny.gov/location/flushing-library-workforce1-career-center

Hunts Point Workforce1 Career Center
(Counties Served:  Bronx)
1029 E. 163rd Street, Floor 3
Bronx, NY 10459
Phone: (718) 542-6777
Website:  https://dol.ny.gov/location/hunts-point-workforce1-career-center

Kings County – New York State Department of Labor Workforce1 Career Center
(Counties Served:  Kings)
250 Schermerhorn Street
Brooklyn, NY 11201
Phone: (718) 780-9200
Website:  https://dol.ny.gov/location/kings-county-new-york-state-department-labor-workforce1-career-center 

Long Island City Workforce1 Career Center
(Counties Served:  Queens)
38-81 13th Street
Long Island City, NY 11101
Phone: (718) 784-0877
Website:  https://dol.ny.gov/location/long-island-city-workforce1-career-center

Lower Manhattan Workforce1 Career Center
(Counties Served:  New York)
199 Church Street, 3FL
New York, NY 10007
Phone: (212) 775-3771
Website:  https://dol.ny.gov/location/lower-manhattan-workforce1-career-center 

Midtown Workforce1 Career Center
(Counties Served:  New York)
1250 Broadway, Suite 810
New York, NY 10001
Phone: (646) 358-4747
Website:  https://dol.ny.gov/location/midtown-workforce1-career-center 

NYC Workforce1 Career Center
(Counties Served:  New York)
215 West 125th Street, 6th Floor
New York, NY 10027
Phone #1:  Harlem Career Center: (917) 493-7247
Phone #2:  NYC Workforce1: (917) 493-7054
Website:  https://dol.ny.gov/location/nyc-workforce-1-career-center

Queens Career Center
(Counties Served:  Queens)
168-25 Jamaica Avenue, 2nd Floor
Jamaica, NY 11432
Phone #1: Jamaica Career Center: (718) 557-6755
Phone #2: NYC Workforce1: (718) 557-6735
Website:  https://dol.ny.gov/location/queens-career-center

Staten Island Workforce1 Career Center
(Counties Served:  Richmond)
120 Stuyvesant Place
3rd Floor
Staten Island, NY 10301
Phone: (718) 285-8463
Website:  https://dol.ny.gov/location/staten-island-workforce1-career-center 

Workforce1 Healthcare Career Center
(Counties Served:  New York)
14 Wall Street
17th Floor
New York NY 10005
Phone: (347) 926-4370
Website:  https://dol.ny.gov/location/workforce1-healthcare-career-center

Workforce1 Industrial and Transportation Career Center
(Counties Served:  Queens)
168-46 91st Avenue, 2nd Floor
Jamaica, NY 11432
Phone: (718) 577-2194
Website:  https://dol.ny.gov/location/workforce1-industrial-transportation-career-center
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VI. [bookmark: _heading=h.6lk3z8pslcil][bookmark: _Toc172644232]BRONX WORKS
Website: https://bronxworks.org/our-services/workforce-development/	
Main Office: 
550 East 142nd Street
Bronx, NY 10454
Phone: (917) 886-2512
Choose option: Fatherhood Center

Overview
Provides skills training for low-income residents.  The website says it’s for Bronx residents, but they will consider others.

Programs:

English for Speakers of other Languages (ESOL)
https://bronxworks.org/our-services/immigration-services/ 
Free language and citizenship classes. 

The Fatherhood Center
The BronxWorks Fatherhood Center program offers services to eligible Bronx fathers age 18+ who are low-income and are the non-custodial, joint custodial, or sole custodian to a child under age 24. The program intends to reinforce positive parent-child and co-parenting relationships, expand opportunities to achieve financial stability, and improve parenting knowledge, attitudes, and self-efficacy. All services are free and include: employment services, skills training, parenting and healthy relationship education, child support case management assistance, financial education & tax preparation, peer mentorship, health insurance benefits screening, and benefit enrollment. 

NOTE:  The above two programs are the only ones available to asylum-seekers without work authorization or who are in the process of acquiring work authorization. Training is 8 days long.  Job placement may be difficult without work authorization. Best to just show up at the main office address below.

How to Apply:  

Contact Cheyla Perez at 718-508-3112 or cperezduran@bronxworks.org. 

Eligibility:
	Residency Requirements:  New York City resident (any of 5 boroughs) or NJ
Age/Family Requirements:  For Fatherhood Center:  Must be 18 years of age or older, and a father of dependent child or children (child must be under age 24).

Language Requirements:  Not specified, but ESOL classes are for non-native English speakers, and Fatherhood Center is likely to require English language skills.
Work Status:  Open to asylum-seekers without work authorization or who are in the process of acquiring work authorization.  Job placement may be difficult without work authorization.
	


VII. SCHOOLING/COURSES*:  Educational Programs and ESL Classes
*List can be found at:   https://dol.ny.gov/asylum-seekers-resources-and-self-service-tools 

1. NorthStar Digital Literacy
Website:  Home | Northstar Digital Literacy (digitalliteracyassessment.org)

Overview:
NorthStar Digital Literacy defines the basic skills needed to use a computer and the internet in daily life, employment, and higher education. This course is self-directed.
Programs: 
Online, self-guided assessments measure mastery of basic skills in each of 16 areas. Test takers can receive certificates and/or digital badges when they pass Northstar assessments in a proctored environment at a Northstar location. When test takers are logged in to Northstar Online Learning, the Northstar assessment result page links to self-directed online learning practice for skills not yet mastered. Once test takers pass the Northstar assessments, which certify basic skills, they are qualified to pursue more advanced training, certifications, or career pathways elsewhere.

2. NYC Food Protection Online Course 
Link:  
Food Protection: Free Online Training - NYC Health
and 
Food Protection Course (nyc.gov)

Overview:
The Food Protection Course trains individuals in food protection practices to ensure the safety of the food served in New York City's food establishments. The NYC Health Code requires that there be at least one supervisor certified in food protection on site any time a food service establishment and non-retail food processing establishment is operating. Completion of this course and passing the final exam satisfies that requirement. This course is self-directed.
Program:
To receive a certification, you must first complete the free Online Food Protection Course. The course is self-paced and consists of 15 lessons. You must complete each lesson and pass a quiz before moving on to the next lesson. The study guide and exam are offered in English and 36 other languages.

Compensation:  None.
Cost:  The online course is free, but you must pay $24.60 (including fees) to take the final exam to receive your certification.  

How to Apply:  

Go to:  www.nyc.gov/foodprotectioncourse to register and take the course at your own pace.  You will be prompted to schedule an exam appointment once you successfully complete the course.  
You must take the final exam in person at:
NYC Health Academy
Riverside Health Center
160 West 100th Street, Third Floor
New York, NY 10025

Eligibility:
· Language Requirements:  The online course is offered in English, Spanish and Chinese.  The study guide and exam are offered in English and 36 other languages. 
· Income Requirements:  None, but you must pay the exam fee ($24.60) by credit card.
· Immigration/Work Status:  A social security number is requested on the registration page, so having this is required.  Therefore, having work authorization/a temporary social security number is needed.


3. Cell-Ed 
Website:  https://www.cell-ed.com
Cell-Ed offers users free mobile English language and skill-building lessons that be accessed at any time and at any place. These lessons are available through dial-in, an app on a phone or webpage and even through WhatsApp. Download the Cell-Ed App or simply call +1 (866)-425-2355 from any cell phone and enter PIN 1788. This course is self directed.

4. ESL Courses 
Website:  https://jobs.nyc.gov/?s=ESOL 

ESL Programs throughout New York City:

i. DYCD Adult Literacy Program NYC Department of Youth & Community Development (DYCD) 

Overview:
[bookmark: _Toc172644233]Free citywide ABE, GED, and ESOL programs.  Adults and out-of-school youth age 16+ can take free classes to learn English and prep for HSE/GED exams. 

Program:
Take English classes, classes to get your High School diploma, and High School Equivalency/GED preparation.  Classes are held in the summer for one month, from information posted July 2023.
How to Apply:
Find a program near you at: discoverDYCD.
1. Select “Educational Services” and click “Search”.
2. To find a provider near you, search for “Adult Literacy” in the Keyword Search.
3. Contact a provider to learn more about their programs and how to apply.

Compensation:  None.
Cost:  Services are free.
Eligibility:	
· Residency Requirements:  New York City resident.
· Age Requirements:  Must be 16 years of age or older.
· Income Requirements:  Must be low-income.
· Educational Requirements:  Are not enrolled in school right now; do not have a high school diploma, unless it’s a Foreign or IEP Degree; may need to take test to see if you are eligible.
· Language Requirements:  Classes are for people who cannot speak, read, or write the English language well enough to participate in education or training programs in English.



5. Brooklyn Public Library ESOL Program 
Brooklyn Public Library (BPL)
Website:  https://www.bklynlibrary.org/adult-learning/esol
Email:  esol@bklynlibrary.org
Overview:

[bookmark: _Toc172644234]English classes for non-English speakers.  Beginner, intermediate, or advanced (Business English) classes are available.

Program:	
Students can practice listening, speaking, reading, and writing English for daily life and work.  You can also earn a national certification in food safety (ServSafe), Medical Billing, and digital literacy.  Case management services are also available to help to connect you to employment, childcare, housing, and social services
Compensation:  None.

Cost:  Services are free.		

How to Apply:

Fill out the registration form or text 201-899-4914.  You will need to attend a registration and orientation session to learn about the programs, possible career options, and take an in-person assessment.

Eligibility:
· Residency Requirements:  Must be a New York State resident.
· Language Requirements:  Must be a non-native English speaker.

	
6. NYCDOE Adult Education 
NYC Public Schools (Department of Education)
Website:  www.schools.nyc.gov 
Email:  adultednyc@schools.nyc.gov

[bookmark: _Toc172644235]Overview:
English and high school equivalency classes for adults 21+ without a high school diploma.  

Program:  
Adults 21 or older can take classes to learn the skills needed to eventually earn their high school equivalency (GED/HSE).  They have English classes, High School diploma and HSE/GED prep classes.  They offer morning, afternoon and evening classes, Monday through Saturday.  Classes are tuition-free and are taught in all 5 boroughs. There are   many types of classes. Adult Basic Education (ABE) helps you build your reading and math skills to prepare for High School Equivalency (HSE) prep classes.  There are also Career and Technical Education (CTE) classes, and English as a Second Language (ESOL) classes to help you learn English.
Compensation:  None.

Cost:  Services are free.

How to Apply:
Fill out the enrollment form to start the enrollment process.  You can also visit an Adult Education Enrollment Hub to learn more and begin the enrollment process.
Eligibility:
· Residency Requirements:  Must be a New York City resident.
· Age Requirements:  Must be 21 years of age or older.
· Educational Requirements:  Must not have a HS Diploma, GED or HSE (High School Equivalency).
· Language Requirements:  Depends on the class; there are ESOL classes to help you learn English.
· Work Status:  Not able to verify, but does not seem to be an issue, as it is intended for immigrants, among other populations.


[bookmark: _Toc172644236]7. Queens Public Library Adult Learner Program (QPL)
Website:  www.queenslibrary.org 
Or:  www.queenslibrary.org/programs-activities/new-americans/learn-english/ 

[bookmark: _Toc172644237]Overview:  
English and High School Equivalency/GED exam preparation classes.
[bookmark: _Toc172644238]Programs:
This free program offers English classes as well as High School Equivalency preparation.  English classes at Queens Public Library can help improve your speaking, reading and writing skills. Beginner, intermediate, and advanced ESOL classes are offered virtually and in-person.  High School Equivalency classes are also available to prepare you to get a High School Equivalency Diploma (also known as the HSE, GED, or TASC).
Compensation:  None.
Cost:  Services are free.

How to Apply:
· Complete the inquiry form.
· Look out for an email with next steps and a link to video information sessions.

Eligibility:
· Residency Requirements:  Does not specify.
· Age Requirements:  Must be 17 years of age or older.
· Language Requirements:  For English classes, must be non-native English speakers.


[bookmark: _Toc172644239]8. Queens Public Library English for Work (QPL)
Website:  www.queenslibrary.org/programs-activities/jobs-business-english-work 
Overview: 
Healthcare and technology courses for ESOL students
Programs:
Improve your English and prepare to work as a Home Health Aide or for a job in technology.
· Apprenticeships and job training, English classes
· 15 weeks, 17-20 hours per week
· The ESOL for Healthcare program combines English language instruction with training in the healthcare field to become a certified Home Health Aide.
The ESOL for Technology Careers program combines English language instruction with technology training and tech sector vocabulary. Participants explore technology career pathways and get the training and skills required for the workplace.

Compensation:  None.
Cost:  Services are free.

Eligibility:
· Residency Requirements:  Does not specify.
· Language/Educational Requirements:  English Language Learners are eligible for ESOL for Healthcare and Technology Careers even if they:
· do not have a US high school diploma/college degree, or
· do not have degrees/credentials from their native country
· Work/Immigration Status:  A valid social security number or work visa is required for Home Health Aide participants, but not for the other classes.


ADDITIONAL EDUCATIONAL RESOURCES:

1. We Speak NYC Classes 
Website:  Classes Near You - We Speak NYC (cityofnewyork.us)
Or:  https://wespeaknyc.cityofnewyork.us/classes-near-you
Free English classes for newcomers to the US.  

2. NYC Public Library 
Website:  www.nypl.org/help/community-outreach/immigrant-services 
Offering multilingual resources, classes, workshops and programs along with free city services such as ActionNYC, Asylum Seeker Resource Navigation Center, and IDNYC.
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VIII. ADDITIONAL HELPFUL WEBSITES

NYC Small Business Services of the Department of Labor:
https://www.nyc.gov/site/sbs/careers/careers.page
 
New York State Department of Labor:  Very helpful site for all job-seekers.
https://dol.ny.gov/find-job-0

New York State Department of Labor:  Scroll down page to see “Jobs and Career Development Programs.”
https://dol.ny.gov/individuals-0  
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