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Dear Friends,

Since HIAS’ establishment over 100 years ago in response to a European 
refugee crisis, we have been working hard to put ourselves out of business  
by finding places for displaced persons to call home. Sadly, however, the  
need for HIAS has never been greater: there are more displaced people  
than ever before in human history. More than 100 million displaced people 
are now in need of protection.  

In February 2022, Russia invaded Ukraine, a country where HIAS has been 
working for the last 20 years to protect refugees leaving Ukraine as well as 
asylum seekers and internally displaced Ukrainians. Since 2014, we have 
been doing so through Right to Protection (R2P), a Ukrainian organization 
originally started by HIAS. The Russian invasion brought HIAS back to 
Europe with our sister agency, HIAS Europe, engaging European Jewish 
communities to respond to the global refugee crisis.

HIAS’ long history in Ukraine allowed us to respond to the crisis with 
urgency, opening new operations there as well as in Poland, Moldova, and 
Romania. HIAS has partnered with women-led organizations addressing  
the needs of women and children, who constitute the majority of people 
fleeing Ukraine. We effectively advocated for Western nations to open  
their doors and continue to urge that host countries give refugees the  
agency to make their own decisions about their future.

With the Ukrainian emergency still raging, it’s important to reflect on how  
much HIAS accomplished in 2021, a year that now feels like a distant memory.

• In 2021, HIAS helped more than one million people rebuild their lives  
in security and freedom. 

• Following the fall of Kabul last August, we immediately activated our 
Emergency Response team to address the mass displacement. HIAS 
mobilized around advocacy and resettlement, introducing a new 
“Welcome Circle” model with 32 Jewish community partners across  
the United States welcoming 133 Afghans.  
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• HIAS continued to work on both sides of the U.S.-Mexico border to 
serve asylum seekers.  

• We maintained our position as the leading agency for displaced 
people in the Americas, with growing operations in nine countries 
across Latin America and the Caribbean, and we continued to serve 
hundreds of thousands of refugees in Chad, Kenya, Greece, and Israel.  

In the pages that follow, you’ll read more about HIAS’ impact around the 
world. If 2021 tested HIAS in new ways, we reached the year’s end with 
a renewed commitment to upholding the Jewish values of providing 
welcome to the stranger and protection to the refugee.  

Through the support of our volunteers, staff, network of partners, and 
generous donors, we rose to meet the year’s challenges. The HIAS Board 
of Directors, under the leadership of then-Chair Robert Aronson, worked 
diligently and creatively to respond to the agency’s ever-changing 
needs. We thank Bob for the compassion, wisdom, and dedication that 
distinguished his service.  

There have never been more people seeking safety and so few places 
willing to welcome them. We at HIAS cannot let this deter us from 
pursuing our vision of a world in which every displaced person finds 
welcome, security, and opportunity. We are grateful to you for standing 
with us and with the displaced people we serve, as we build that  
world together.

B'shalom (in peace),

Jeff Blattner
chair of the board

Mark Hetfield
president & ceo
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MEXICO 
Ciudad Juarez • Matamorros • Mexicali 

Mexico City • Monterrey • Nuevo Laredo
Palenque • Puebla • Queretaro • Reynosa

San Cristobal de las Casas 
Tijuana • Tuxtla Gutierrez

UNITED STATES 
New York • Silver Spring (HQ)

COLOMBIA 
Barranquilla • Bogota • Cali • Ipales 

Pasto • Popayan • Santa Marta

PERU
Callao • Lambayeque

Lima • Trujillo • Tumbes

GUYANA
Bartica • Georgetown • Mabaruma

VENEZUELA
Apura • Barinas • Caracas • Coro • Guasdualito

Machiques • Maracaibo • Puerto Ayacucho
Puerto Ordaz • San Antonio • San Cristobal

Santa Bárbara • Santa Elena

PANAMA
Chiriquí • Darién 

Panama City • Panamá Oesta

ECUADOR 
Ambato • Cuenca • Esmeraldas 
Guayaquil • Huaquillas • Ibarra 
Lago Agrio • Machala • Manta 

Quito • San Lorenzo 
Santa Domingo • Tulcan

ARUBA
Oranjestad

COSTA RICA
Liberia • San José

With staff in La Cruz, Los Chiles, Paso 
Canoas, Peñas Blancas, and Upala

HIAS' GLOBAL IMPACT
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CHAD 
Am Nabak • Bredjing • Djabal • Farchana

Gaga • Goz Amir • Iridimi • Kouchaguine-Moura 
Kounoungou • Mile N’Djamena • Oure Cassoni 

Treguine • Touloum • and one site, Kerfi

KENYA 
Nairobi: 

Esleigh • Kayole 
Kawangware • Mimosa

GREECE
Athens • Lesvos

AUSTRIA
Vienna

BELGIUM
Brussels

ISRAEL
Tel Aviv

UKRAINE
HIAS Partner Right to Protection (R2P)
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Meeting the Needs of Ukrainian People 
When Russia invaded Ukraine in early 2022, the world watched in 
horror as hospitals, schools, and homes were reduced to rubble. Millions 
of people, mostly women and children, fled the violence in frigid 
temperatures—often without food or water and without knowing where 
they would sleep at night. As the destruction continues, the impact on 
civilians remains alarming and the breakdown of vital infrastructure, 
such as electricity and roads, is putting countless lives at risk. 

Inside Ukraine, HIAS has been working to respond to the many 
needs of Ukrainian refugees and internally displaced people. Shortly 
after the crisis broke, we rushed emergency funding to Right to 
Protection (R2P), an independent Ukrainian NGO providing legal and 
humanitarian aid to internally displaced people (IDPs) from Eastern 
Ukraine since 2014. R2P’s specialists are distributing food, blankets, 
and clothes, and operating a 24-hour hotline to answer questions about 
evacuation and refugee status. The organization is also protecting 
people at border checkpoints as they make their way out of the country.

Across Europe, HIAS has provided financial assistance to Jewish 
communities in Poland, Moldova, and Romania. We placed a 
Relocation Officer in Moldova, with more staff to come in Poland, 
Hungary, and Romania, to help Ukrainians relocate to Western Europe. 
HIAS is also assisting other Western European countries seeking to 
support newly arrived refugees by partnering with local communities, 
municipalities, the private sector, and other governmental and 
NGO partners. Ilan Cohn, the director of HIAS Europe, emphasized 
that HIAS’ approach in Europe will be to work through Jewish 
communities and Jewish social services to support refugees, which has 
been working well in Poland. “This network of Jewish communities has 
proven very powerful,” he said. “They mobilized very quickly.”

In the United States, HIAS is providing legal advice to Ukrainians 
applying for Temporary Protected Status. HIAS is providing monthly 
Know Your Rights sessions for Ukrainians new to the United States. 
We are also running monthly TPS clinics, in conjunction with several 
other organizations, and serving some Ukrainian TPS clients directly, 
through our pro bono program. Our direct legal services team is also 
actively providing consultations and advice to Ukrainians. We have 
also established “Welcome Circles”—a network of synagogues and 
local Jewish organizations, as well as coalitions of individuals, that are 
providing Ukrainian refugees with assistance for at least six months 
while they acclimate to their new homes. In 2021, we introduced 
Welcome Circles as a model to accommodate the influx of Afghans, 
and we have successfully expanded them in the wake of the Ukrainian 
crisis. The circles are the first major innovation to refugee admissions 
in the U.S. in 40 years, and HIAS was the first resettlement agency to 
promote this approach.

In Israel, HIAS has also been actively responding to the impact of 
Russia’s invasion of Ukraine. Since the start of the crisis, HIAS Israel 
has advocated for fair entry and enhanced protection for Ukrainian 
women and girls. Additionally, HIAS Israel has provided individual 
legal assistance and assessed the immediate needs of newly-arrived 
Ukrainians—including those who need help dealing with gender-based 
violence, housing, and their livelihoods. HIAS Israel has coordinated 
closely with government authorities, local service organizations, and 
the private sector to meet urgent needs. As the humanitarian and 
displacement crisis continues to unfold in Ukraine and the broader 
region, HIAS Israel will continue to provide Ukrainian refugees with 
the immediate help they need to live safely during their displacement.  

 

OUR CRISIS RESPONSE IN UKRAINE AND AFGHANISTAN 
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Living in Limbo 
When Russian forces started firing missiles into the city of 
Kharkiv, Marianna and her 84-year-old father knew they needed to 
get out. Apartment buildings were being destroyed, civilians were 
dying, and neighborhood streets were layered with shrapnel and 
broken glass. Ukraine’s president urged people in Kharkiv to go 
to a shelter. Fearing the worst, Marianna and her father traveled 
more than 500 miles to the city of Lviv in western Ukraine with 
the hope of crossing the border into Poland. When they finally 
made it to the refugee registration office, two weeks after fleeing 
their home, staff members of HIAS’ partner R2P found them 
temporary shelter, food, and other necessities.  
 

 
Many of the employees at R2P are twice displaced themselves, 
making it easier for them to understand the myriad problems 
Ukrainians are facing on their arduous journeys. 
 
To help meet urgent needs for food, shelter, and money 
exacerbated by lost jobs and livelihoods, R2P launched a direct 
Cash Assistance Program for Internally Displaced Persons. It’s 
modest—providing about $80 per person each month for three 
months—but it has already reached 80,000 people with an initial 
target of 360,000. For people like Marianna and her father, that 
support makes a world of difference.

We have not stopped for a single day,” said Victoria 
Dei, R2P's public information director. “All of us are 
seeking ways to adapt our resources for wartime.
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Resettling Afghan Refugees in the United States
When the humanitarian crisis broke out in Afghanistan in August 
2021, HIAS leapt into action to address the needs of Afghans fleeing 
for safety and in dire need of food, jobs, schools, and new homes. In 
a matter of weeks, the U.S. government airlifted more than 76,000 
Afghans from their homeland and brought them to the United States 
as part of the largest military evacuation of refugees in history. HIAS 
and our network of 26 U.S. affiliates and community partners mobilized 
immediately to prepare for the resettlement of Afghan arrivals. 
Through our partnerships with local refugee agencies, we resettled 
over 3,600 Afghans in 26 cities across the United States and organized 
Jewish communities nationwide to take action. 

Meet Zubair
Zubair Babakarkhail had been a multilingual reporter for 
the U.S. Army publication Stars and Stripes in Afghanistan. 
When the Taliban took control in August 2021, Zubair’s wife 
and three young children were flown out of Kabul on the 
floor of a military plane bound for Qatar. With the help of a 
U.S. Air Force colonel, the Babakarkhail family made their 
way to Wisconsin where they stayed at Fort McCoy for two 
and a half months for vaccines and documentation. Finally, 
in November, they made it to a temporary accommodation in 
Pittsburgh along with a number of other Afghans, and were 
resettled by HIAS’ partner Jewish Family and Children’s 
Services (JFCS) Pittsburgh. Zubair now works for JFCS 
Pittsburgh as a Cultural Navigator—he is fluent in Dari, 
Pashto, Urdu, and English—to help other families acclimate, 
adjust, and learn about their new country. 
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CAN WE COME UP WITH
ONE ADDITIONAL?        V

In times of need, organizations like HIAS 
are our eyes and ears on the ground. Their 
work to support refugees fleeing Ukraine 
is a testament to their commitment to 
vulnerable communities. We are proud to 
work with HIAS to offer people who have 
experienced unimaginable hardship a 
comfortable place to stay while they plan 
the next step of their lives.
—Katherine Woo, Executive Director of Airbnb.org

SUPPORTING WOMEN & GIRLS
ENDING GBV

CHILD PROTECTION
CASH ASSISTANCE
LEGAL SUPPORT

PSYCHOSOCIAL SERVICES
EMERGENCY HOUSING
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Women and girls are disproportionately affected by forced 
displacement and many experience violence, exploitation, and 
abuse in nearly every facet of their lives. The pandemic has only 
exacerbated these injustices. 

HIAS’ gender-based violence (GBV) Prevention and Response 
programs help forcibly displaced women, girls, and LGBTQ people 
access human rights, free from violence and oppression, and pursue 
their potential. Our programs are driven by the needs of survivors 
and shaped by their voices and perspectives. We prioritize their 
leadership in program design and implementation. 

In Kenya, for example, we work on building strong, responsive 
pathways for survivors to obtain medical, mental health, and legal 
services. Our programs are informed by survivors’ stories and seek 
to break the gendered cycle of vulnerability and violence for women 
and girls. We focus on developing prevention models that seek to 
transform men and boys to be allies. In 2021, HIAS provided an 
array of interventions including financial assistance, psychosocial 
counseling, and access to comprehensive healthcare to enhance the 
quality of care for survivors of GBV. 

In Ecuador, HIAS collaborates closely with UN Women on 
Caminando, a project that promotes economic empowerment 
and women’s rights as an effective strategy to eliminate GBV. The 
pandemic has created many new problems for women: loss of 
employment; increase in economic dependence; overload of home 
care tasks; and increased risks of GBV. Among the groups most 
seriously affected are migrant and refugee women. With the support 
of the U.S. State Department’s Bureau of Population, Refugees, and 
Migration, HIAS and UN Women launched this project to fuse GBV 
prevention and economic inclusion programming.

So far, the Caminando project has helped more than 1,500 
Colombian, Venezuelan, and Ecuadorian women develop their 
business ideas, gain access to technical and vocational training, 
and receive seed capital to start their own businesses. The refugee 
women learn together with their Ecuadorian counterparts from host 
communities on the northern border of Ecuador.

Meet Marielis 
Marielis, a Venezuelan single mother of three living in 
Sucumbíos, had to leave Venezuela after she was threatened 
by the father of her youngest child. After receiving training in 
Ecuador through the Caminando project, Marielis developed a 
business plan to become a chicken farmer and is on her way to 
becoming financially independent.

BREAKING THE CYCLE OF GENDER-BASED VIOLENCE 

I am looking for a house 
that has a large backyard 
to build a bigger shed to 
have 200, 300, 400, 500 
chickens, so my business can 
grow every day. I feel like an 
empowered woman now.
—Marielis
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Helping Refugees Gain Financial Independence
We all need work that sustains us and lets us care for ourselves 
and our families. But for millions of refugees, that pursuit is 
disrupted by violence and persecution. Leaving at a moment’s 
notice also means leaving behind a job or career, a professional 
network, and a community. HIAS helps refugees find their 
financial footing by giving them new opportunities and the tools 
to seize them. Through money management classes, microloans 
for entrepreneurs, and innovative partnerships with employers 
to train refugees in new careers, HIAS is helping refugees gain 
financial independence. In doing so, millions of refugees around 
the world are able to buy food, break cycles of gender-based 
violence, and contribute to local economies. 
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Without legal status, refugees are forced to live on the margins 
of society, lacking healthcare, education, dignified work, or safe 
shelter—sometimes for generations. HIAS’ legal protection 
programs are dedicated to ensuring that refugees, whether in 
camps or cities, know their rights and are able to navigate the 
complicated legal systems that lead to permanent status and 
security. We help the most vulnerable people—including children, 
survivors of torture or sexual and gender-based violence, refugees 
with disabilities, and LGBTQ refugees—secure intensive legal aid.

In Israel, HIAS Israel has built the capacity of more than 200 attorneys 
to assist over 1,300 clients between 2019 and 2021, increasing the pro 
bono assistance available to asylum seekers in Israel by more than 
600%. HIAS Israel also served over 2,000 asylum seekers in those years 
through legal counseling, information sessions, and paralegal support. 
HIAS, which maintains a success rate of over 90% in legal cases, 
secured residency permits for at least 90 individuals over the last three 
years and successfully initiated strategic litigation that challenged 
policy and had a broader impact on the refugee community in 
Israel. HIAS is the only NGO in Israel that offers pro bono legal 
representation to asylum seekers regarding family law issues.

PROVIDING LEGAL PROTECTION IN THE FACE OF DANGER

HIAS has changed 
my life completely. 
HIAS made me realize 
that even though I am 
different, I am still a 
human being. I wanted 
to feel like I was loved 
for the way I am, and 
that’s what HIAS did.
—Baraka

Meet Baraka 
When Baraka* was just 16 years old, he fell in love with a man. It was 
a dangerous secret in Rwanda, where LGBTQ people sometimes face 
persecution and abuse. But he didn’t know another secret: his lover was 
married. The man’s wife eventually found out about the affair. Enraged, 
she told her entire neighborhood Baraka was gay, and once the secret 
was out, Baraka’s former lover threatened to kill him. 

Baraka knew he needed to flee Rwanda for his own safety. He wound 
up in Kenya, where many LGBTQ people from East Africa have gone 
to escape persecution. After registering as an asylum seeker, HIAS 
provided Baraka with counseling, housing, and a scholarship for school. 
Now, HIAS is providing Baraka with the legal support he needs to 
resettle in Canada where he will be able to live his life with dignity and 
in safety. 

*Pseudonym used for client’s protection.
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During HIAS’ beginnings in a storefront on the Lower East 
Side of Manhattan, American Jewish immigrants were on 
the frontlines of providing much-needed comfort and aid to 
thousands of Jews fleeing anti-Semitic riots. Today, we extend 
that legacy of organizing and activism in support of the millions 
of forcibly displaced people of all races, religions, identities, and 
ethnic backgrounds who are escaping danger and discrimination 
in search of a better life. 

More than 26.4 million refugees are in need of protection 
worldwide, of which 1.4 million are in need of resettlement. 
For federal fiscal year 2021, the Biden administration capped 
the number of refugees that can be resettled to the United 
States at 62,500, after it fell to historic lows under the previous 
administration. While the Biden administration raised the cap 
to 125,000 for federal fiscal year 2022, very few refugees have 
entered the U.S. due to a constellation of barriers. 

In 2021, HIAS mobilized thousands of American Jews to: 

• Urge the Biden Administration to protect asylum seekers at 
the U.S.-Mexico border, and to implement a fair and humane 
asylum system. 

• Tell the Department of Homeland Security to open pathways 
for Afghans who are in need of safety. 

• Call on Congress to ensure that evacuated Afghans have a 
permanent legal status.

• End the use of Title 42—a public health emergency law—to 
deny entry to asylum seekers at the border while millions of 
tourists and others were allowed to enter the United States.

MOBILIZING JEWISH COMMUNITIES
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Before August 2021, Ana* had never even considered leaving her home 
in Hidalgo, Mexico. Then she was kidnapped by members of a drug 
cartel, and discovered that the father of her children—who had abused 
her—was in league with her kidnappers. After her captors released 
her under the promise that she would return to work for the cartel, 
she fled north with her children to Juárez, a city just across the border 
from El Paso, Texas. At each stage of her journey, she was terrified 
that her kidnappers were on her heels. Yet when she presented herself 
to U.S. Customs and Border Protection (CBP) at a port of entry, she 
was prevented from seeking asylum, a right guaranteed by U.S. and 
international law. Instead, she was forced to stay at a shelter in Juárez, 
where she felt unsafe, unsupported, and alone. Her children were often 
sick, and she had to leave them at the shelter while she worked. Money 
and food were scarce, and the area where they lived was so dangerous 
that they rarely went outside. 

Since March 2020, a public health law known as Title 42 has blocked 
people from seeking asylum at the U.S.-Mexico border, ostensibly to 
prevent the spread of COVID-19. Although public health experts have 

stated from the start that the policy does not improve public health and 
other entry restrictions have long ago been lifted, as of March 2022, 
there have been over 1.8 million expulsions under Title 42, and nearly 
10,000 cases of kidnapping, torture, rape, and other violent crimes 
against those impacted by this policy.

Ana and her children were among the few who were eventually lucky. 
After eight months, they were exempted from Title 42. With help from 
HIAS, they were able to cross the border and begin building a new life 
in Chicago. 

HIAS has been a national leader in pushing the U.S. government to 
end Title 42, but as a series of legal setbacks persist, we know the fight 
is not over.  

*Pseudonym used for client’s protection.

STRANDED IN MEXICO: THE HUMAN COST OF TITLE 42

Everything has changed for me,” she said. “My children 
are enrolled in school. We go to the park with no care 
in the world. We’re happy. We’re stable. We’re living a 
peaceful and secure life.
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Over the past several years, and especially in 2021, HIAS greatly expanded our mental health programming to meet the growing demands in the 
refugee community. About one out of three asylum seekers and refugees experience high rates of depression, anxiety, and post-traumatic stress 
disorders—often due to the distress from forced flight, witnessing violence, experiencing the loss or separation from family, and living in refugee 
camps. HIAS’ mental health providers are supporting refugees to find their way in their darkest moments.  

Dimitra Chasioti, a psychologist in the HIAS 
Greece office, which has recently expanded 
its mental health services to new regions, said 
the team in Lesvos tries to apply a holistic and 
person-centered approach. She frames mental 
health not merely as the absence of mental illness 
but rather as an ongoing process toward well-

being and growth. Chasioti also noted how personal mental health 
issues are directly affected by social and political circumstances. “Many 
of the mental health concerns that people share with me in sessions are 
related to the asylum procedures,” she said.

Yellicce Rosero, a new psychologist in the HIAS 
Panama office, provides refugees and migrants 
with individual counseling and workshops about 
emotional regulation, coping skills, and social 
support, topics that are even more relevant today 
because of the effects of the pandemic. Rosero 
also teaches sensitization about refugees and 
migrants to children in schools so as to reduce 
xenophobia and promote a safe environment for 
refugees and migrant children.

Hedy Rodriguez Medina, a mental health counselor in Guyana, 
appreciates the importance that HIAS has given to mental health 

issues and its commitment to mainstreaming 
mental health care. Medina helps people through 
counseling sessions, workshops, and support 
groups to address issues such as gender-based 
violence and family and community support. 
She also trains front-line workers on topics such 
as psychological first aid and the prevention of 
professional burnout.

Michelle Njama, a psychologist in HIAS Kenya’s 
Kawangware office, knows that mental health is an 
especially delicate topic in African cultures. That's 
why she uses therapeutic interventions that are 
culturally and faith-sensitive to meet the needs 
of African refugees. "Helping African refugees 
understand that mental health is as important as 
physical health is necessary to their progress," 
Njama noted. She believes that an integral part 
of working with African refugees involves helping them reclaim their 
power in healthy, effective ways. She also understands that mental 
health providers who work with refugees can find their jobs to be 
physically, mentally, and emotionally draining. “One must take time to 
refresh and relax because in jobs dealing directly with individuals who 
have had traumatic experiences, it is easy to get overwhelmed and end 
up taking work home emotionally,” Njama said.

SPOTLIGHT ON HIAS’ MENTAL HEALTH PROVIDERS
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When Sabrina Lustgarten stepped into the newly-created role 
of Executive Vice President in 2021, she became the first Latina 
in HIAS’ senior leadership. Sabrina began her career with HIAS 
nearly 20 years earlier when she established HIAS’ office in 
Ecuador. In that role, she helped thousands of Colombians, and 
more recently Venezuelans, fleeing their countries to seek asylum 
in the wake of ongoing brutality and violations of human rights. 
She also supported the expansion of HIAS in Latin America and 
built a robust set of services for refugees who had experienced 
trauma, torture, and discrimination.
 
But Sabrina’s journey with HIAS dates back to her own family’s 
migration story. During World War II, Sabrina’s grandparents fled 
Poland and Germany to escape antisemitism and persecution. 
They arrived in Brazil by boat and then moved to Colombia to 
rebuild their lives. “My grandmother arrived in a new country 
without knowing the language or the culture,” Sabrina shared. 
“She was a young mother who needed to work very hard to raise 
three children, so she started selling shoes. Eventually, she 
opened her own shoe store in Barranquilla to support her family.” 
Today, Sabrina’s leadership at HIAS is deeply inspired by her 
family’s journey of hardship and resilience.
 
“It is truly an honor and a gift to do this work—as a Jew and as a 
Latina. The special essence of HIAS is that we value and listen 
to the voices, experiences, and humanity of the people we serve,” 
Sabrina explained. “Every day, we put our Jewish values into 
practice, and we take a people-centered approach in each and 
every program.”
  

As the refugee crisis intensifies around the world, Sabrina 
is at the helm of strengthening the organization’s global 
infrastructure to support millions of displaced people—especially 
when disasters strike. At the same time, she is deepening the 
organization’s commitment to diversity, equity, and inclusion in 
a rapidly-changing landscape. 
Her depth of experience 
and her sensitivities 
to working 
collaboratively with 
people in the field 
continue to elevate 
HIAS’ global impact. 
No matter the task, 
she never loses touch 
with her roots. “I carry 
my grandmother’s 
Polish passport with 
me wherever I go. It is 
an important reminder 
of where I come from, 
why I am here, and why 
this work matters.”

MEET SABRINA LUSTGARTEN, OUR NEW GLOBAL EXECUTIVE VICE PRESIDENT 

14 Quito, Ecuador



In 2021, HIAS received a transformational grant from 
philanthropists MacKenzie Scott and Dan Jewett as part of 
their giving to support and advance a more just, equitable, and 
welcoming world. Because of their generous support, HIAS has 
embarked upon a multi-year initiative to strengthen our global 
capacity to respond to humanitarian emergencies worldwide. 
This very significant gift demonstrates confidence in HIAS’ more 
than 100-year history of seeking safety, welcome, and opportunity 
for people fleeing persecution and violence. MacKenzie 
Scott and Dan Jewett’s gift will support the organization’s 
transformation from the Jewish refugee resettlement agency to 
the Jewish organization that responds to refugee and other forced 
displacement emergencies around the world.

A TRANSFORMATIONAL GRANT

We chose to make relatively large gifts to [HIAS 
and other organizations], both to enable their work, 
and as a signal of trust and encouragement, to them 
and to others.
—Mackenzie Scott
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HIAS experienced significant financial growth in 2021, by 
expanding International Programs and the gradual return 
of refugee resettlement in the U.S. Our main sources of 
income remained grants from the U.S. government, United 
Nations High Commission for Refugees (UNHCR), and allied 
agencies; contributions from individuals and foundations; 
and funds released from board-designated endowments to 
support operations. In June, we were fortunate to receive a 
transformational gift from MacKenzie Scott and Dan Jewett, 
providing an extraordinary opportunity to build capacity in 
several program areas and strengthen our ability to respond to 
humanitarian emergencies.

HIAS remained on a strong trajectory of growth throughout the 
fiscal year, with a 58% increase in overall operating revenue and 
an increase of 23% in expenses. Operating grants were stable, 
while U.S. Government funding increased by 48% and private 
contributions 274%, buoyed by the Scott-Jewett gift and the 
outpouring of support in response to the Afghan displacement 
crisis that began in August. Throughout 2021, HIAS broadened 
our revenue base, retained our valued supporters, and promoted 
operational efficiencies. 

This pattern of growth is projected to continue in 2022 as the 
pandemic abates and we are able to expand our in-person 
services. Thanks to your generosity, HIAS is positioned to enter 
the new year with a clear vision, enduring partnerships, the 
resources to succeed, and expertise in emergency response, which 
was tested by the Afghan emergency and met with extraordinary 
generosity from our supporters. We thank you for sustaining our 
strength and for standing with the resilient people we serve.

HIAS GROWS DRAMATICALLY IN 2021
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TOTAL HIAS REVENUE 

n Contributions: $46,074,575
n U.S. Government: $40,921,736
n Operating Grants: $32,949,400
n Operating Bequests: $67,030
n Loan Processing Fees: $325,216
n Release from Board-Designated: $2,441,112
n Service Fee Revenue: $(6,361)

TOTAL: $122,772,707

TOTAL HIAS EXPENSES 

n Refugee & Immigration - U.S.: $16,712,058
n Refugee & Immigration - Int’l: $69,858,142
n Management & General Support: $9,745,581
n  Fundraising Support Services: $4,869,039

TOTAL: $101,184,820
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$500,000+
AirBnB.org
Conrad N. Hilton Foundation
Mr. and Mrs. Andrew Silton

$100,000 - $499,999
Anonymous (3)
Donald and Sandra Aronoff
The Arthur M. Blank  
   Family Foundation
Molly Blank Fund of The Arthur M.  
   Blank Family Foundation
The Church of Jesus Christ of  
   Latter-Day Saints
Cisco Foundation
The Community Sponsorship  
   Catalyst Fund
The Crown Family
The Donald and Carole  
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Jessica Bauman and Ben Posel
Leah M. Bishop and Gary M. Yale
Jeffrey Blattner
Diane Bloom
Dr. Evelyn Botkin
Helen Hunt Bouscaren
The Breman Foundation
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William Kremer
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Seymour Lapporte
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Dr. Michael Levi and  
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Helen and Frank Risch
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Stephen T. Rogowsky and  
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Ritta G. Rosenberg
Bruce Rosenblum and Lori Laitman
Richard Salmon
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William and Diana Baron
Benjamin and Susan Baxt
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Mr. and Mrs. Gregory Caplan
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Toby Deutsch
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Epstein Family Charitable Trust
Kayla Epstein
The Estée Lauder Companies 
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Dr. Paula R. Feldman
Ian Ferguson
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Mike & Linda Fiterman  
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Forward Together
Matthew and Gladys* Freedman
Gabe Fried
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Gina Frierman-Hunt
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Sanford and Linda Gallanter  
   Foundation Trust
The Geld Family
The Gelfond Family Foundation
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Drs. Maureen and James Giuffre
Cynthia and Leonard Glassman
Glick Family Foundation
Glynton Handkerchief  
   Company, LLC
Israel and Matilda Goldberg  
   Family Foundation
Dr. Rita B. Goldberg and  
   Mr. Oliver D. Hart
Dr. and Mrs. Jeffrey Goldstein
Roslyn Goldstein
Peter J. Gollon
The Albert Goodstein  
   Family Foundation
Elliot K. Gordon and  
   Carol R. Schwartz
Gregory and Linda Gore
Yvette and Larry Gralla
The Philp and Susan Greenberg Fund
Kenneth Grossman

Lois Guller
Joel Haberman
Jack Halperin and Tamasin Partridge
Adam D. Handwerker
Amb. (ret.) S. Fitzgerald Haney
Philip Harris and Judith Grossman
Robert and Carol Hausman
Michael S. Haynes and  
   Magda Schaler-Haynes
The Mark Heiman Family Foundation
Lewis Henkind
Norman Himelberg
Jon Hirschtick and Randy Gollub
Dr. Michael Hochberg
Dr. Thomas Jay Hoerger and  
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The Hollingsworth Family
Donald Holmgren and  
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Lawrence and Carol Horn
Marie* and Jerry J. Hornstein
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Aaron Jacobson
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Henry Thomas Krim
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The Louis Messer and Helen Messer  
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   in memory of Allan Gerson
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Stefan and Marilyn Tucker
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Dr. Michael Blumenstein
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Merri and Ned Braunstein
Sunny and Philip Brodsky
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Andrew and Gail Brown
Dr. Devin Brown
Evan Brown
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Martha Budow
Melvin J. Bukiet and Jill L. Goodman

Dorothy P. Burstein
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Barbara Cantor
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Elizabeth Kanter Groskind
David Gross
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Melvin & Sylvia Kafka  
   Foundation, Inc.
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Benjamin Kamine
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Norman Kaplan
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Eric Larson
Joyce Lashof
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Kenneth S. Levine and  
   Diana Huffman
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Maynard and Judith Rabinowitz
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Lauren and Eric Schlezinger
Paula L. Schlusberg
Schnitzer Family Foundation
Eva Schocken
Leonard and Celia Schuchman
Elizabeth Schulte
Bart Schwartz and Betsy Werthan
Nathaniel Schwartz
Mimi Sells
Seltzer Family Foundation Inc.
Barbara Seril
Daniel and Bonnie Shapiro
Janet M. Shapiro, M.D.
Daniel Sharpe and Jane Marinsky
Arthur Shechet
Rachel and Andrew Shelden
Andrew Sheldon
Debra Shepsman
Petra Silton and Michael Listgarten
Dr. Andrew and Mrs. Merrill Silver
Mr. and Mrs. Joel Silver
Adele Silz
Peter H. Simkin
Carol and Jeffrey Simon
Gregory H. Siskind and Family
Charles Sislen
Phil Richter and Julie Sissman
Dr. and Mrs. Elliot B. Sloane

Dr. David Smith
Morton S. Smith
Abraham D. Sofaer and Marian 
Scheuer Sofaer
Dr. Philip Somervell
Ilya Somin
Mr. and Mrs. John W. Sondheim
Ben Sperling and Ivy Manheim
Gilbert and Janet Spitzer
Ellen and Samuel P. Sporn
Benita J. Stambler
Guy and Candice Stearns
Naomi Stein
Janet L. Steinberg
Lewis Robert Steinberg and  
   Elaine Mandelbaum
John Storey
Ariele Strauss
Marcy S. Strauss
Sussman Family Foundation
Alice S. Swersey
Dr. Sarah Taub
Emily Taylor
Ann Temkin and Wayne Hendrickson
Charlene Thrope
Norman B. Thu
Laura and Gerald Timmerwilke
Topol Family Foundation
Gary and Evelyn Trachten
Ethel Truly
Paula Trushin
Lenny Turetsky
Lowell Turnbull and  
   Randi Greenwald
Sanford and Beth Ungar
Dr. Elaine and Mr. Jay Unkeless
Dr. Steven S. Urkowitz
Eric Utay
The Viterbi Family Grant Fund of the  
   Jewish Community Foundation of 
   San Diego, CA
David Wahl and Carol Traut

Dr. Charles Walowitz
Steve F. Warkany
Jennifer Warren
Melvin Warshal
Dr. Ian Wasserman
Barbara Wasson
Ruth Wattenberg
Francine Lavin Weaver
The Joseph and Felicia Weber  
   Family Foundation
Rabbi Elyse A. Wechterman and  
   Mr. David M. Nerenberg
Dr. Marcie Weil and  
   Mr. Lawrence Schoen
Dr. Kenneth I. Weinberg
Barbara Weiner
Isaac Weingram
The Weinreb-Berenda-Carter  
   Foundation in memory of  
   Dr. Ruth Berenda
Alan and Judith Weinstein
Ellen Weinstein and David P. Vener
Jed Ariel Weiss and 
   Ilana Braun Weiss
Bernard M. Weisz
Dov Weitman
Linden H. Welch
Herbert L. Weyl
Sarah Wilbanks
Beth Wilensky
Grant Williams
Gary and Helene Wingens
Kenneth Wirfel and  
   June Eichbaum
Dr. and Mrs. Robert Wittes
Lyn Wyman
Max R. Yaffe
Jonathan Yager and Naama Ende
Yo La Tengo
Michael D. Young
William Zaccarelli
Sharon Zacky and Randy West

The Zantker Charitable Foundation  
   Fund at Blue Grass Community  
   Foundation
Dr. Harvey Zar
Beth Zemsky
Drs. Gregory Zimet and Lynne Sturm
Alan Zollner

Bequests
Estate of Lewis F. Fried
The Arnold P. Gould Revocable Trust
Gertrude Gruen Unitrust
Estate of Ben Guggenheim
Estate of Edwin F. Hantman
Estate of Al Jolson
Estate of Shirley Katz-Cohen
Bernard Klein Revocable Trust
Estate of Godfrey F. Klein
Estate of Margot Kling
The Mordehai E. and Lili H. Krakowski  
   Fund Unitrust
Estate of Adolph Moses
Estate of Eva Nacht
Estate of Michael Neigoff
Estate of Ruth Sragow Newhouse
Estate of Milton Pashcow
Allen H. Perris and  
   Joan Marks Perris Trust 
Estate of Gerald L. Phillips
Estate of Molly Picon Kalich
Sanford A. Ramras Estate
Estate of Arlene Rapp
Ida Rosenman Sands Family Trust
Estate of Enid Schwarzbaum
Estate of Iris T. Selig
Judith C. Sommerstein Family Trust
Joyce B Talal 2004 Revocable Trust
Estate of Irving Tepper
Otto Waldmann Trust
Wolfgang Wassermann Revocable Trust
Estate of Annie Weinblatt
Robert Wolfe Revocable Trust
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Matching Gift Companies
AbbVie
Adobe Systems Inc.
Allstate Giving Campaign
American Tower
Amgen Foundation
Apple
Applied Materials
Ares Management
AstraZeneca
Bank of America, N.A.
The Baupost Group, LLC
Bayer
Best Buy
Bill & Melinda Gates Foundation
BlackRock
The Boeing Company
Booz Allen Hamilton
The Boston Consulting Group
Braze
Bristol-Myers Squibb Foundation
The Capital Group Companies
Caterpillar
Ciena
Cigna Corporation
Cisco
Corning Incorporated Foundation
Davidson Kempner  
   Capital Management
Davis Polk
Dell Technologies
Discover Financial Services
DocuSign
Dolby
Dropbox
Edison International
Edwards Lifesciences Foundation
Endo Pharmaceuticals
The Estée Lauder Companies
Etsy
Fiserv
Fitch Ratings

FM Global Foundation
Freddie Mac
Gap Inc.
Gartner Group, Inc.
Genentech
GitHub
Google Inc.
Gordon and Betty Moore Foundation
Graham Holdings
Guardian Life Insurance Company  
   of America
The Hartford
Henry Crown and Company
Hewlett-Packard
Illinois Tool Works
IMC
Indeed
Intel Corporation
International Monetary Fund
IQVIA
Jacobs
John Wiley & Sons, Inc.
Johnson & Johnson
JPMorgan Chase Foundation
LexisNexis
Liberty Mutual
LinkedIn Corporation
Marsh & McLennan Companies, Inc.
MasterCard International, Inc.
McKesson Provider Technologies
McKinsey & Company
The Merck Foundation
Microsoft Corporation
Morningstar, Inc.
MUFG Securities Americas Inc.
Netflix
Netscout Systems Inc.
News Corp Giving
NIKE
NVIDIA
Okta
Omidyar Network Fund, Inc.

Pacific Life Foundation
Palo Alto Networks
Paul Hastings Matching Gifts 
Program
Paul, Weiss, Rifkind, Wharton,  
   and Garrison LLP
PayPal
PepsiCo Foundation
The Pew Charitable Trusts
Pfizer Foundation Matching  
   Gifts Program
PG&E Corporate Foundation
PlayStation Cares
Portland General Electric
PricewaterhouseCoopers
Progressive Insurance Foundation
Prudential Matching Gifts Program
Rasmuson Foundation
Raytheon Technologies
Resolution Life
Roche Diagnostics
Rockefeller Family Fund
The Rockefeller Foundation
Salesforce.com Foundation
Sanofi Foundation for North America
SAP
ServiceNow
Silicon Labs
Simons Foundation
SiriusXM
Spotify
Squarespace
State Farm Companies Foundation
Synopsys Inc.
Texas Instruments Foundation
Thomson Reuters
TripAdvisor, Inc.
Two Sigma
UBS Wealth Management
UNFI
UnitedHealthcare
UNUM Group

Verizon Foundation
Viacom
Viasat
Visa U.S.A., Inc.
VMWare Foundation
The Walt Disney Company  
   Foundation
Warner Brothers Entertainment, Inc.
William Blair & Company
Workday
The World Bank
Xerox
Z Zurich Foundation
Zynga

HIAS Legacy Society
Anonymous (19)
Bobbie Abrams
Donald and Sandra Aronoff
Robert and Roberta Aronson
J. Leiter Bamberger, Jr.*
Dr. Elias Baumgarten
Howard A. and Dorothy* G. Berger
Carole Ann Berkowitz
Rebekah Berkowitz and  
   Renene Eisenberg
Rosalind Bialor
Alfred W. and Sylvia Blum
Dr. Ronald Blum
Marianne Bobick in memory of
   Edward Bobick
Rita G. and William R. Bruce,  
   in memory of Stefan and  
   Henrietta Diament
Mario and Rodica Brunu
Joyce Brykman
Lotte Buff
W. Stewart Cahn
Alan* and Audrey M.* Carlan
Ann F. Cohen
Arnold Lewis Cohen
Prof. Sherman L. Cohn
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**Due to space limitations, the Annual 
Report lists donors who gave $1,800 
or more in 2021. Gifts under $1,800 
represent our largest category of 
supporters. We are deeply thankful to 
all of our donors and know that every 
gift makes an important difference.

Every effort has been made to ensure 
accuracy in this report. Should 
an error have occurred, please 
contact the Development Office at 
development@hias.org.

Mildred* and Marv Conney
Ruth B. Cowan
Dr. John Crow
Carol Jean Delmar
Saralyn Dyme
Elizabeth Earle
Roberta Elliott and Charles Wantman
Dr. Arthur S. Elstein
Annette S. Eskind
Elsa Feher
Alan H. Feldman and  
   Carol B. Seitchik
Dr. Linda S. Ferber
Donald J. and Dorothy* Fleishaker
Rabbi Arthur W. and Linda Flicker
Robert Alan Freibrun
Robert* and Eleanor Freilich
Dr. William C. Freund
Paul S. Frommer
Stanley Ganer
Max* and Doris Gendelman
Bernard Gevertzman
Jon M.* and Linda L. Gilbert
Ellen S. Glazer
Gregory and Linda Gore
Neil and Rachel Greenbaum
Martin* and Lorraine Greenfield
Ms. Lorri M. Greif
Roslyn and Sam Grodzin
Dr. Cy Gruberg*
Geraldine and Louis Hantman
Miriam Levine Helbok
Dr. and Mrs. Lawrence N. Hill
Audrey Hollander
Prof. Gerald and Nisha* Holton
Alice Sterling Honig
Marion R. House
Robert L. Israeloff
Eva Jellin
Asya Kamsky
Maurice S. Kanbar*
Marcia Kaplan-Mann

Dr. Henry and Wendy Kaplowitz
Jack Karako
Jerome M.* and Terry M. Kaufer
Kelen Family Foundation,  
   Erwin A. Kelen
Sanford and Charlotte Kessler
Leonard Kesten
Elizabeth Kindel
Eva and Jeffrey Kittay
Dr. Peter* and Carol E. Kornfeld
Jacob Lee and Cheryl Krugel-Lee
George Langnas
Allen and Doris Lapporte
Liv G. Larsen
Lili Lebovitz
Jay Levin
Jacqueline K. and  
   Howard H.* Levine
Dr. Ralph and Helen Levitt
Rosanne Levitt
Morris* and  
   Zita Liebermensch
Jeffrey M. Loewy
Sybil E. Maimin
Anna Malkiel
Kendall March
Judith W. Marshall
Marianne Mayer
Henry D.* and Patricia Mayer
Dr. R. Samuel Mayer and  
   Dr. Sherry Weinstein-Mayer
Karen B. Merns
John and Hilda Mester
Rabbi Michael A. Meyer
Ralph A. Milliken
Rose J. Mills
Leah Mintz-Appleman
Alan H. Molod
Frances E. Mutchnick
Naomi Myrvaagnes
Jeanne E. Nakashima
Marcia Nieder

Lucian and Georgetta* Nussbaum, 
   The Anne Mayer & Valeriu  
   Nussbaum and Jean Rodica & Annie 
   Feraru Memorial Endowment Fund
Louis Osofsky
Yves Paschkes
Jason E. Pearl
Shearn* and Linda Platt
Adina* and Eli Reshotko
Kurt W. Roberg
Robert Ronald*
Rebecca Shelley Rosenbaum
Mr. and Mrs. Steven Safran
Carolyn W. Sanger*
Gail R. Satler
Seymour L. Scharf
Helga M. Schein*
Howard and Renee Schickler
Rita and Steven Schlosser
Philip M. Schlussel
Dale* and Susan Schwartz
Michael I. Schwartzman
Edward* and Shirlee Schwarz
Victoria Schwarz
Enid* and Leon* Schwarzbaum
Anne S. Segal
Clifford T.* and Gerda L. Shay
Rabbi Jack Shlachter
Aaron* and Alice* Shlevin
Deborah R. Siegel
Gerald Smolinsky
Donna Sommer
Sandra D. Spinner
Charles W. Stendig
Ludi Stern
Joseph Tanenbaum, Esq.
Betsy Tanner
Milton Teichman
Leonard Topper
Max B.* and Miriam Vernon
Mrs. Heidi Vizelberg
Carol and Kenneth Weiser

Dr. Pauline E. Weiss
Michael Wertheimer and  
   Christina Grot
Cynthia Whitehead
Jeffrey S. Wilson
Leah Wolf and Elizabeth H. Ratte
Michael Yanowitch*

*of Blessed Memory
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HIAS EXECUTIVE LEADERSHIP TEAM

Mark Hetfield
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Lara Moninghoff
chief financial officer

Melanie Nezer
senior vice president,
public affairs

Jessica Reese
vice president,  
institutional development

28 HIAS 2021/2022 Impact Report



HIAS LEADERSHIP TEAM

Laurie Bast
chief human resources
& administrative officer

Frank Boccovi
associate vice president,  
accounting & finance 

Mark Cohen
general counsel

Smita Dazzo
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Melonee Douglas
vice president, 
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policy & practice
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Cristina Garcia
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Brian Kerr
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safety & security
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chief information officer

Miro Marinovich
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vice president,
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